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SECTION 1: INTRODUCTION PROJECT OVERVIEW 





Purpose of the plan 
The purpose of the Comprehensive Signage Master Plan is to establish a cohesive 
Wayfinding philosophy and design approach for all future City signs.  The Master 
Plan provides a uniform sign template for all City gateway, directional, public 
parking, public facility and place name signs. The newly designed signs will more 
clearly identify North Miami’s edges and differentiate its boundaries from those 
of neighboring Cities. Additionally, the Comprehensive Signage Program serves as 
both a navigation and marketing tool to showcase and direct the public to the 
City owned facilities, downtown/arts districts and places of interest. The bold 
North Miami emblem in each sign markets the City’s image and helps create a 
sense of place.  
 
An April 2009, Urban Land Institute (ULI) Technical Assistance Panel Report 
highlighted the importance of raising the demand for goods and services in North 
Miami’s downtown by increasing the critical building mass, continuing façade 
improvements and improving access to downtown parking. The report 
emphasized the need for proper signage to help reduce the perception of 
inadequate parking and to improve access to downtown businesses and services.  
The Comprehensive Signage Program helps to satisfy the need for better signage 
within the downtown area and throughout the city. The new parking signs within 
the program highlight the location and availability of public parking throughout 
“the downtown area (See map of downtown parking lots on page 29).”   
 
It should be noted that since the installation of new parking lot signs, which 
replaced the old dilapidated signs, staff has seen an increase in the number of 
cars utilizing several public parking lots.  Additionally, the directional signs, which 
showcase a list of up to five destinations, have been installed at strategic 
locations throughout the City to assist both pedestrians and motorists to more 
easily navigate through North Miami’s busy streets. Staff believes the 
Comprehensive Signage Master Plan advances the vision of the City’s 
Comprehensive Plan and will serve as a guide for future City signage installations.  
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OLD LOGO 

NEW LOGO 



Benefits of Wayfinding 
Besides improvements in roadway navigation and creating a sense of place, 
signage encourages walkability, promotes access to recreational facilities and 
leads to an improvement in overall quality of life. According to the Centers 
for Disease Control and Prevention (CDC), the proportion of overweight 
adults in the United States has risen from 24 percent in 1960 to 64 percent in 
2010. Nationally, 22 percent of American children are now considered obese; 
this is a 55 percent increase from 1963. With a more obese population, 
additional health risks and rates of diseases also increase. Obese people are 
40 times more likely to develop diabetes; one in three Americans born today 
will be diagnosed with diabetes. Obesity significantly increases the risk of 
cancer, heart disease, stroke, high blood pressure, arthritis and other health 
afflictions. Today, obesity is quickly overtaking tobacco as the major cause of 
death in the United States. Obesity is exacerbated by community design 
issues. Thirty years ago, two-thirds of all children walked or biked to school.  

Today, only 13 percent of children walk or bike to school, and 73 percent of 
children fall short of recommended minimum weekly physical activity. As 
stated by Dr. Richard Jackson, MD, “The largest health crisis of the 21st 
century will not be disease…it will be combating the sedentary lifestyle that is 
the cause of the disease. We don’t have a health crisis, we have an inactivity 
crisis, (Jackson, Richard. September 12, 2010. Presentation to the American 
Society of Landscape Architects 2010 Annual Meeting). By providing 
Wayfinding tools and informative signs, the project will help the City of North 
Miami become more user-friendly and provide the tools to identify the City 
as a destination with daily activities and offer greater opportunities for 
recreation, arts, culture and commerce.   

SECTION 1: INTRODUCTION PROJECT OVERVIEW 
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II. Quality Control 
• Continued quality control was an integral part of the process. From design, 

fabrication and to final installation, the project manager worked closely 

with the contractor and made several visits to the manufacturing plant to 

ensure the final product was created and installed to precision based on 

the original design intent. The final design includes safety features with 

vehicle breakaway mechanism and anti-theft engineering to reduce 

damage from vandalism.  

III. Project Funding 

I.  Permitting 
• Since many of the signs were proposed within either city or state right of 

ways, permit approvals were required from either the city or FDOT 

depending on the particular location.  

• The project was financed through funds obtained from the city’s 

Community Redevelopment Agency as well as the County’s Gas Tax fund. 

The project costs included:          

• Design 

• Fabrication 

• Permitting  

• Landscaping  

SECTION 1: INTRODUCTION PROJECT OVERVIEW 

• Survey 

• Recording of easement agreements 

• Contingency                                                                                                                                                    

 

Sign fabrication at the manufacturing plant 



 

Sign Review Committee  
 
Many of the City’s former signs were very old, dilapidated, and served little purpose in 
properly defining the city’s edges and effectively navigating visitors through North 
Miami’s neighborhoods and corridors. As such, the Mayor and Council included 
policies in the City’s Comprehensive plan requiring the creation of a Wayfinding 
Master Plan. The City’s Community Planning & Development Department spearheaded 
the creation of the comprehensive signage program and assembled a Signage Review 
Committee (SRC) comprised of the City Planner (Project Manager), Director of Parks 
and Recreation, Graphic Designer, Transportation Manager and Public Information 
Manager. The SRC met on an ongoing basis to review and provide input on the 
proposed designs, message content and locations of the signs.   
 
The input and guidance from the SRC was critical to the development of the Signage 
Master Plan. Each member brought a unique perspective to the process, which 
resulted in the creation of an original wayfinding program that reflects the diverse, 
artistic microcosm that North Miami has become. 
 
The consultants & staff gave presentations before the Mayor and City Council 
throughout the process to provide project updates and also solicited input from the 
CRA advisory board business development board as well as members of the public. The 
final design concept reflects a sense of place that is both progressive and dynamic!  
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Strategic Planning   
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- Daniel H. Burnham, architect (1846-1912) 
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Components of the Master Plan 

A) Public Facilities Identity Signs – Signage for all municipal buildings. There are two types: an easily distinguishable 

(A1) one for police,  and a second (A2) for all other municipal buildings. 

B) Primary and Secondary “Gateway” Identity – (1) Primary Identity Signs located along major corridors that 

announce the city’s borders or gateways. (2) Secondary Identity Signs refer to locations that serve as major focal 

points along a major city thoroughfare that are not at the edge of the city but announce a significant intersection or 

point of emphasis.   

C) Destination/Place Name – These identify the presence of a specific overlay district like the downtown district (C1) 

or arts overlay (C2). 

D) Park Facility Signs – These represent signage placed at the city’s major parking facilities with the names of each 

facility posted.   

E) Directional Signage – Provides a message schedule with arrows that direct the motorist or pedestrian to city owned  

facilities or places of interest.  

F) LED Sign – Digital message board designed to provide pictures and information to the public. 

G) “P” Sign – Identifies the locations of onstreet parking or directs motorists to public parking lots within the 

downtown.   

H) Parking Lot Signs – These identify the assigned numerical label  for each parking lot located with in the city’s 

downtown area. 

SECTION 2: COMPREHENSIVE MASTER PLAN 

The signage system provides directions and information to meet the needs of the pedestrian, bicyclist as well as the 
motorist. The comprehensive program includes the following components:  

Note: See Figure 1 for examples of each sign type. 



MASTER SIGN TEMPLATE 
Figure 1 
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B 

A1 A2 B C1 C2 

D E F G H 
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PUBLIC FACILITY SIGN 
(POLICE) 

FRONT SIDE 
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A1 
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PUBLIC FACILITY SIGN 
(MUNICIPAL BUILDINGS) 

A2 
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SPECIFICATIONS 

SECTION 2: COMPREHENSIVE MASTER PLAN 

BEFORE 

AFTER 

GATEWAY SIGN B 



FRONT 

REAR 
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DOWNTOWN SIGN C1 



FRONT 

REAR 
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ART DISTRICT SIGN C2 
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PARK FACILITY SIGN D 
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Front 

Back 
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DIRECTIONAL SIGN SPECIFICATIONS E 
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LED SIGNS F 
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PARKING “P” SIGNS G 
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PARKING LOT SIGN H 
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PARKING SIGNS 
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OLD  

NEW  
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H 



ALL DOWNTOWN 
PARKING LOT SIGNS 
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SECTION 3: SIGN LOCATION 

City of North Miami: Parks Phase Signage Map 
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MAP OF DOWNTOWN PARKING LOTS 
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Citywide Signage Locations 

Directional Sign  

Note:  
Each location numbered corresponds to the new signage schedule on the 
succeeding pages identified under Figure A & B.  

FDOT Permitted locations 
Permitted Gateway Signs 
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CITY FIGURE “A” SIGNAGE: 
CITY SIGNAGE SCHEDULE– FDOT PERMITTED LOCATIONS 
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CITY FIGURE “A” SIGNAGE: 
CITY SIGNAGE SCHEDULE– FDOT PERMITTED LOCATIONS 
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SECTION 3: SIGN LOCATION 

CITY FIGURE “A” SIGNAGE: 
CITY SIGNAGE SCHEDULE– FDOT PERMITTED LOCATIONS 
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CITY FIGURE “B” SIGNAGE: 
CITY SIGNAGE SCHEDULE– FDOT PERMITTED LOCATIONS 
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CITY FIGURE “B” SIGNAGE: 
CITY SIGNAGE SCHEDULE– FDOT PERMITTED LOCATIONS 
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SECTION 3: SIGN LOCATION 

FDOT FIGURE “A” SIGNAGE 

CITY FIGURE “B” SIGNAGE: 
CITY SIGNAGE SCHEDULE– FDOT PERMITTED LOCATIONS 
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R-2011-33  - Resolution establishing blanket agreement for 

all sign easements 

R-2012-102 Resolution adopting criteria for 

directional/wayfinding signage 

APPENDIX A: RESOLUTIONS 

Appendix 
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