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Introduction
Survey Purpose and Justification

1. Purpose

This Report highlights the work done and the results achieved in regards to the survey developed and
implemented by the Global Waters for Sustainability Program among WASH NGOs and CBOs active in
Africa, and networks of such entities. The survey was designed (i) as a self-assessment tool on the reach
and impact of GLOWS in the universe of such entities, in terms of capacity-building and knowledge, (ii) as
a monitoring standard to caliber the relevance of GLOWS’ activities in their efforts, and to the extent
possible help our Program enhance the synergies with those increasingly influential local, national,
regional and international actors, and (iii) as a fine-tuning instrument that contributes to the successful
achievement of GLOWS’ mission on behalf of development nations and peoples’ sustainable development
in the sphere of water resources and beyond, and for early identification of any margins for improvement.

Specifically, and as stated in the cover letter sent to all potential respondents, “The analysis of the survey
data was expected to allow us “(1) to highlight any trends; (2) Identify strengths and weaknesses of
current efforts at the system, organizational and individual levels, and (3) identify gaps in current efforts
and opportunities within the WASH sector.”

The survey itself is to be considered as a dynamic tool, in that the numbers and contents of responses
received will be considered in order to make this instrument an ongoing device in ensuring the
effectiveness of our work and GLOWS’ accounting to our sponsoring organizations.

This report was developed under the guidance of Dr. Ryan Stoa, Cap WASH Program Executive Officer,
and supervised by GLOWS Director, Dr. Maria Concepcién Donoso.

Appended to this Report please see a detailed roster of the Survey implementation process, specifying:

) Name of Organization

i) Contact/ Country

iii) Survey Sent Date

iv) Respondent’s Reply Date
V) Response

2. Survey Technical Justification

The Survey is justified from the following standpoints:
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Vi)

vii)

viii)

Xi)

xii)

Results reliability — The error chance from the responses is close to nil, since surveyed
organizations are responding about their own core activities, questions are neutral in tone (i.e.
do not induce subjective reactions), and no special interests are perceived that could introduce a
bias in the answers. Our questions deal with real and present situations; they involve facts,
rather than subjective opinions; question matters are not controversial and respondents have no
incentive to refraining to provide information or prompted by assumptions. Finally, the
selection of the addressees was not randomized to any extent: all NGOs/CSBs involved in the
water resources realm were included.

Standardized guestions — They make it easier to draw comparisons and reach general
conclusions, as well as keeping records of the responses to do effective work, assemble data
received in an usable format and make comparisons, and allows potential illustrations through
charts and graphics (Processing and presentation virtues).

Questions are neutral in tone — They do not induce subjective reactions.

Flexibility in the creation stage of the survey made GLOWS?’ task easier in deciding how the
questions and answers were to be administered.

Design flexibility that allows GLOWS researchers to make inquires on new issues resulting
from initial research.

Neutrality — Findings can be compared in a non-judgmental manner.

Unexpensive procedures — The survey is self-administered, and can be and is being
administered from a remote location.

Accuracy — Enhanced by the almost full coincidence between the target population
(NGOs/CSOs) and the addressees — A thorough research was done to include a large number of
active NGOs and CSOs in the listing.

Confirmability — The results can be confirmed by any other person conducting the same study,
and through future updates.

Presentation — Clear and understandable questionnaire, with an introductory email message for
each addressee, expounding the aims and importance of the survey and their cooperation.

Generalizability, i.e. this survey’s virtue of allowing the findings and conclusions to be safely
applied to non-respondents, thus overcoming the problem of limited numbers of responses from
certain addressee segments.

Internal coherence — All questions are interrelated in a consistent way.
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xiii)  Internal validity — The study was designed and is being pursued with rigor and persistence
[e.g. (a) following up with additional request messages to the entities that had failed to send
their answers, and (b) promptly responding to their doubts or clarification requests].

xiv)  No information is considered irrelevant — This was an important trait of this survey. The
addressee organizations were specifically told that even “Non-Applicable”-type answers to
certain questions would be useful, since they would help us ascertain the scope of their
activities, in order for us to be able to reach general conclusions for the whole population.

xv)  Verosimilitude — In view of the above-mentioned attributes of the survey, the responses can be
rated as verosimile, i.e. with high probability that findings match the reality.

An important feature introduced in this report is the segmentation of the outcomes in Local, National,
Regional and International strata, which will be reflected in the main body of this document.
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1. Findings

Findings and Recommendations

Data have been assembled in usable format that allows comparisons within the survey group,
between the group, or both.

A thorough search was done to identify the WASH organizations currently active in Africa, and

their contact points. Network and international organizations were requested to help enrich such
listings. The roster thus achieved can be considered comprehensive in terms of publicly available
data (efforts to add new or still unknown entities will not cease, though)

A deadline was set and made known to the addressees. However, in a number of cases they asked
for an extension, and we emphasized the fact that receiving their responses was our primary goal.
(Please see my recommendation in this respect below)

Response results details: Responses were received from May to September 2012:

1) International Life Line / International

2) Catholic Relief Services / International

3) Rain Foundation / International

4) Lawyer's for Environmental Action Team / National-Tanzania
5) Athi Water Services Board / Regional

6) WASHDplus Project, FHI 360 / International
7) A Child's Right / International

8) Africare Zambia / International

9) RN-PM. BF / International

10) ProNet North / National - Ghana

11) Rural Aid / National — Ghana

B Problem sources:

o0 Low rate of responses from national organizations is likely to stem from their own and their
countries” want of ICT and other resources —financial, physical, and human—in a significant
number of African nations. In exploring the matter | have found that African countries
experiencing such hardships are intending to create partnerships for better use of their scarce
resources. The following quotation is revealing in this respect and easily applies to WASH:

“Many West African (indeed almost all sub-Saharan African) countries lack technical,
physical and financial resource capacity to develop... conservation strategies and
programs, both in situ and ex-situ. The need for a coordinated mechanism that will help
marshal technical and financial resources to drive the ... R&D agenda in West Africa
cannot be overstated. This underscores the importance of the decision taken by the



ECOWAS Heads of States and Governments to develop a regional Centre of Excellence that
will help mobilize efforts at regional level and provide a point of entry for international
partnerships and a platform for conducting regional public goods R&D”**

Rwanda, for instance, is a case in point:

“Most of the problems that have been encountered in Rwanda’s attempt to transform the
economy are a direct result of the situation that the country was in at the start of the plan.
Many of the problems still plague the country and are slowing the development process. The
fact that the country had almost no ICT infrastructure before the plan means it has a long
way to go to have a fully developed system. At the time of the creation of Vision 2020,
Rwanda had a teledensity rate of 1.1% and Internet density of just 0.06%.”2

Use of such collective, transnational mechanisms is for those countries a sensible way to mitigate their
resource problems, which help explain the scarcity of active national NGOs/CSOs in their territories. One
also could hypothesize that such efforts being mostly governmental — rather than private — in terms of
management, processing requests from international programs such as ours might be delayed to some
extent by mandatory authorization requirements.

B One remarkable response received was that of the Washington, DC-headquartered WASH
Advocates organization®, which volunteered to publish our survey in their newsletter, a
communications tool reaching foundations, corporations, civic/faith groups, implementing
nonprofits, schools and universities. (See our recommendation in connection with this item below)

2. Recommendations

B Ongoing effort — The survey project should be conceived as an ongoing effort. This will ensure
ready availability of the latest data obtained and dispense with the delays resulting from the longer
request-and-response process.

B Secondary Analysis — Apply previously collected survey data (the ones presented in this report) to
new research questions

B Send new requests to organizations that have not answered yet.

B Identify new potential responders — NGOs and COBs being a major and growing factor in global
governance and social citizenship, the search for new organizations, or identification of the ones
still not detected should be a standing activity, in parallel to that of contacting those previously
approached which had not responded. | particularly suggest exploring the programs set by a number
of developed countries (e.g. those of AusAid in Australia) that work in partnership with NGOs and
CSOs. (Delegating implementation tasks to such private organizations has become common in aid
programs).

! http://www.itc.gm/html/doc/BRIEFING_NOTES_AND DRAFT AGENDA.pdf

? http://ocw.mit.edu/courses/foreign-languages-and-literatures/21f-034-media-education-and-the-marketplace-fall-
2005/projects/ictrwanda.pdf (stress added).

3 http://www.washadvocates.org/
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B Reuvisit the existing questionnaires for potential adjustments that make them more effective in terms
of clarity and relevance. Care should also be taken not to introduce any changes that impair the
possibility to make comparisons among the responses already received and those provided to the
adjusted texts. The rule, in my view, should be limit any questionnaire editing to changes that
provide more clarity --when this be really necessary—while maintaining the conceptual integrity of
the item revised.

B One promising way to find and reach additional organizations for our survey is suggested by the
above-referred WASH Advocates offer to made it known in their newsletter. This inexpensive tool
should be developed both in future newsletters from such entity and in other existing newsletters
from other organizations, which accurately reach the WASH community. One should consider
drafting introductory texts for such electronic bulletins, with clear explanations for their
NGOs/CSOs’ recipient to perceive the relevance of our survey for improving WR efforts in their
Own areas.

B Survey deadlines might have discouraged respondents from sending their inputs — a possibility that
could be linked with the aforementioned resource limitations in some organizations. On the other
hand, one cannot just omit a deadline, or the survey would become ineffective. | suggest a carefully
revised text for our introductory letter, which should include a deadline but also make clear our
fundamental expectation consists of receiving their responses, and understand some of them could
need a reasonable time extension based on their circumstances.
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APPENDIX:

SURVEY IMPLEMENTATION PROCESS

INTERNATIONAL NGO’s / CBO’s

Name of
Organization

Contact/ Country

Survey Sent Date

Country Reply Date

Response

AKVO.org’s

Peter van der Linde (Amsterdam)
t: +31(0)20 820 01 75

peter [at] akvo.org

Head office:

Akvo Foundation

's-Gravenhekje 1A

1011 TG Amsterdam
Netherlands

Wed 5/9/2012 11:20
AM

Re sent:

Wed 5/30/2012 9:57
AM

8/15/2012

No response
Dear All,

If at all possible, we would like to
receive your responses by
September 10th, since we have
started the final stage of processing
the forms provided by the
organizations contacted, and are

keen to have your valuable inputs.

Please notice that our survey targets
a wide range of respondents, and
some items might not match some
specific fields/concerns of your
entity, but even such information
will be relevant for our research and
contribute to the broader purpose of
the important academic effort we

are pursuing.

Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest

convenience.

Sincerely,
Maria Bosch

Earth Rights

International

infosa@earthrights.org

9/13/2012

No response
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Ashoka
Innovators for
the Public

A global citizen
sector
organization that
identifies and
invests in over
1,800 social
entrepreneurs in
over 60

countries.

scenter@ASHOKA.ORG

Joachim Ibeziako Ezeji MSc. (ASHOKA -
Lemelson Fellow)

Team Leader/Chief Executive Officer
Rural Africa Water Development Project
(RAWDP)

www.rawdp.org

58 MCC/Uratta Road,

P.O.Box 6116 Aladimma, Owerri, Nigeria
Tel: +234 8107867335, 7059016372,
8183405204

May 31, 2012 4:38
PM

Re sent:
7/9/2012

8/15/2012

May 31, 2012 4:38 PM
(automatic reply)

7/9/2012

No response
Dear All,

If at all possible, we would like to
receive your responses by
September 10th, since we have
started the final stage of processing
the forms provided by the
organizations contacted, and are

keen to have your valuable inputs.

Please notice that our survey targets
a wide range of respondents, and
some items might not match some
specific fields/concerns of your
entity, but even such information
will be relevant for our research and
contribute to the broader purpose of
the important academic effort we
are pursuing.

Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest

convenience.

Sincerely,
Maria Bosch

Hi Joachim,

Please let me know if you need any
further clarification or assistance in
filling out the survey.

Thank you in advance for your time
and effort,

Kind regards,

Maria Bosch

ruralafrica developmentproject
[ruralafrwadp@yahoo.com]

Actions
In response to the message from
Maria Bosch, 7/5/2012

To:

Maria Bosch

Monday, July 09, 2012 4:27 PM
You replied on 7/9/2012 11:27 PM.
Hi Maria,

Please I will respond bf end of this
week. Page | 10
Cheers,

Joachim Ibeziako Ezeji

NO ANSWER
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WSSCC

Water Supply & Sanitation Collaborative
Council (WSSCC)

15, chemin Louis-Dunant

1202 Geneva Switzerland

Phone: +41(0) 22 560 81 81
Fax: +41(0) 22 560 81 84
E-mail: wsscc@wsscc.org

Normal business hours are 09.00 to 17.30.

Wed 5/9/2012 11:16
AM

Re sent:

Wed 5/30/2012 9:56
AM

8/15/2102

No response

Dear All,

If at all possible, we would like to
receive your responses by
September 10th, since we have
started the final stage of processing
the forms provided by the
organizations contacted, and are

keen to have your valuable inputs.

Please notice that our survey targets
a wide range of respondents, and
some items might not match some
specific fields/concerns of your
entity, but even such information
will be relevant for our research and
contribute to the broader purpose of
the important academic effort we

are pursuing.

Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest
convenience.

Sincerely,
Maria Bosch
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GWP

141 Creswell Street

Weavind Park, 0184

Pretoria

South Africa

Telephone: +27 12 8459100
Fax number: +27 12 8459110
E-mail: secretariat@gwpsa.org

Wed 5/9/2012 11:25
AM

Re sent:

Wed 5/30/2012 9:57
AM

8/15/2012

No response

Dear All,

If at all possible, we would like to
receive your responses by
September 10th, since we have
started the final stage of processing
the forms provided by the
organizations contacted, and are

keen to have your valuable inputs.

Please notice that our survey targets
a wide range of respondents, and
some items might not match some
specific fields/concerns of your
entity, but even such information
will be relevant for our research and
contribute to the broader purpose of
the important academic effort we

are pursuing.

Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest
convenience.

Sincerely,
Maria Bosch

Page | 12



mailto:secretariat@gwpsa.org

GWA

P.O.Box 114

6950 AC Dieren

The Netherlands

Phone: +31 313 427230
Fax: +31 313 427230
secretariat@gwalliance.org

Wed 5/9/2012 11:11
AM

Re sent:

Wed 5/30/2012 9:55
AM

8/14/2012

9/06/2012

9/06/2012

No response
Dear Esther,

Many thanks for your response and
attachment, as well as for your
relevant comments and suggestions.
I will forward them to Dr. Ryan
Stoa, GLOWS Project Executive
Officer.

As regards our questionnaire, I
would like to remark this initiative
has been designed as a useful self-
assessing tool GLOWS will be
using to finetune our efforts and
enhance our results for
development countries and peoples.
Under this light even "not
applicable" responses from GWA
will be significant for our experts to
tabulate and reach global
conclusions. Hence, I dare
respectfully insist in requesting
your kind help by filling the
questionnaire.

Kind regards and all the best for
your important work.

Maria C. Bosch

Maria BoschThu 9/6

Esther de Jong
[estherdejong@chello.nl]

Thursday, September 06, 2012 6:06
AM
Dear Maria Bosch,

The Gender and Water Alliance is
supportive of your initiative to
review existing networks active in
WASH in Africa. As GWA is an
organization providing capacity
building in the field of gender and
water (of which WASH is a
component), and not involved in
executing WASH programmes or
projects, it seems not very
beneficial to fill in the questionnaire
you have sent us. It would be much
more beneficial to both of us, if
GWA can assist in filling the
knowledge gaps on gender and
sanitation of the™ (ﬁgﬁlilzz;%ns you
are approaching now. We are
registered as a PVO with USAID

and have extensive knowledge in

thoe Fiald Af€ ~carnacityv iildirn o at
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CAP-Net

E-mail: info@cap-net.org
Telephone: +27 12 3309077
Fax: +27 12 3314860
Visiting Address

491,18th Ave

Rietfontein

Pretoria 0084

South Africa

Wed 5/9/2012 11:42
AM

Re sent:

Wed 5/30/2012 9:58
AM

8/15/2012

No response

Dear All,

If at all possible, we would like to
receive your responses by
September 10th, since we have
started the final stage of processing
the forms provided by the
organizations contacted, and are

keen to have your valuable inputs.

Please notice that our survey targets
a wide range of respondents, and
some items might not match some
specific fields/concerns of your
entity, but even such information
will be relevant for our research and
contribute to the broader purpose of
the important academic effort we

are pursuing.

Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest
convenience.

Sincerely,
Maria Bosch

IRC W.J. Pels | IRC, The Hague, the November, 2010 Survey filled out/ LAKHDAR
Netherlands | T +3170 30 044 024 / F 00 |
Skype PelsIRC
Action Against Action Against Hunger | ACF-USA Phone: +1 (212) 967-7800 Survey filled out/ LAKHDAR
Hunger 247 West 37th Street, 10th Floor Toll free: [+1 (877) 777-1420

New York, NY 10018
USA

Fax: +1 (1

12) 967-5480
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Africare

International Headquarters
Africare

Africare House

440 R Street, N.W.
Washington, D.C. 20001
USA

Telephone: 1-202-462-3614
Fax: 1-202-387-1034

E-mail:

development@africare.orgpseshadri@afri

careug.org

Christian Isely

Country Director

Africare Angola

Rua Joaquim Cordeiro da Mata #53
Luanda, Angola

Tel: +244 939 105742

E-mail: cisely.africare@gmail.com

www.africare.org

Ahmed Moussa N'Game
Country Director

Africare Burkina and Mali
BP 1792 Korofina Nord
Rue 181, porte 416 Bamako
Cell:(223) 7640 6044

Tel: (223) 2024 3703
skype:ahmed ngame

www.africare.org

Robert Patterson

Senior Program Manager, International

Programs

Africare House

440 R Street NW
Washington, DC 20001
United States

Tel: 202-462-3614 x 5349
Fax: 202-387-1034
rpatterson@africare.org

www.africare.org

Gordon K. Brown

info@africare.org.zm

Dramane YAMEOGO
Officer in Charge

Africare / Burkina Faso

01 BP 608 Ouagadougou 01
Burkina Faso (West Africa)
Tel.: (226)50-36-93-70
Fax.: (226)50-36-93-73
Mobile: (226) 70-18-92-33
http://www.africare.org

Paul Pascal Chimedza
[pchimedza@africare.org]

Wed 5/9/2012 11:44
AM

5/31/2012
seshadri@africareug

org

5/31/2012
cisely.africare@gma

il.com

5/31/2012

angame(@bf.africare.

org

africaremalawi@afri

caremw.org

alhassana@africare.

sn

August 15,2012
2:26 PM

To: Jacqueline
Johnson

Cc: jjohnson@africa

re.ne

6/4/2012
Gordon K. Brown

info@africare.org.z

m

Mr. Harrison
RespondedMonday,
May 14, 2012 3:33 PM
GLOWS responded
asking for completion
of survey:Tue
5/15/2012 9:44 AM
Mr. Vonda forwarded
GLOWS request to the
Programs Depart for
review: Wednesday,
May 16,2012 11:41
AM

GLOWS
RESPONDED:

Wed 5/16/2012 11:59
AM

Re sent by GLOWS:
Wed 5/30/2012 10:22
AM

Re sent by GLOWS to:
development@africare.
org;
'president@africare.org
'; 'info@africare.org' :
Thu 5/31/2012 10:52
AM

Re sent by GLOWS to:
‘'dforte@africare.org
Thu 5/31/2012 10:56
AM

Answered by Dianne
Forte:

Thu 5/31/2012 12:24
PM

Replied by GLOWS:
Thu 5/31/2012 12:56
PM

From: Robert Patterson
[mailto:rpatterson@afr
icare.org]

Sent: Thursday, May
31,2012 4:48 PM
From: Maria Bosch
Sent: Thursday, May
31,2012 5:22 PM

To: 'Robert Patterson'

Forwarded to Dianne
Forte on :

Thu 6/7/2012 2:24 PM
'Dianne

Forte' dforte@africare.
org

Re sent by GLOWS to:
‘ppersell@africare.org”:
Thu 5/31/2012 11:01
AM

Re sent by GLOWS to:
'countryrep@africare.o

Survey filled out / Catalina
Maria,

Kindly receive the attached filled-
in-instrument for Africare
Zambia. On questions relevant to
in-country were

adequately responded to.

Cheers!

Isaac

Paul Chimedza - -

Tuesday, July 31, 2012 11:27 AM

Thank you for the reminder

Maria Bosch

Sent Items
Tuesday, July 31, 2012 11:00 AM
Dear Mr. Paul Pascal Chimedza,

We very much appreciate your

prompt reply.
Thank you in advance,

Maria Bosch

Maria Bosch
7/31/2012

Paul Pascal Chimedza

[pchimedza@africare.org]

Tuesday, July 31, 2012 10:54 AM
Isaac and TK can you fill in the
survey questionnaire and send to
Maria no later than 10 August. This
had slipped through the cracks.

Kindly acknowledge receipt.
Regards

Paul

Maria Bosch

Sent Items
Tuesday, July 31, 2012 10:46 AM
Dear Mr. Paul Pascal Chimedza,

If at all possiblePagaviildlike to
receive Africare's responses by
August 10th, since we have started
the final stage of processing the
forms provided bv the organizations
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mailto:jjohnson@africare.ne
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Blue Planet

P.O. Box 3059

Wed 5/9/2012 11:46

'lisa@blueplanetnetwor

No response

Network Redwood City, CA 94064-3059 AM k.org'; Dear All,
+1.415.762.4340 'info@blueplanetrun.or
fax +1.415.762.4340 g If at all possible, we would like to
info@blueplanetrun.org receive your responses by
Re sent: September 10th, since we have
Partnership and Grants Wed 5/30/2012 'lisa@blueplanetnetwor | started the final stage of processing
Lisa Nash, CEO 10:22 AM k.org'; the forms provided by the
+1 650-224-4498 'info@blueplanetrun.or | organizations contacted, and are
lisa@blueplanetnetwork.org 8/15/2012 g keen to have your valuable inputs.
Media Contact Please notice that our survey targets
Mark Steele, Creative Director a wide range of respondents, and
+1 303-955-7828 some items might not match some
mark@blueplanetnetwork.org specific fields/concerns of your
entity, but even such information
Peer Water Exchange will be relevant for our research and
163, Laughing Waters contribute to the broader purpose of
Varthur Road the important academic effort we
Ramagondanahalli are pursuing.
Bangalore 560066
India Again, thank you for your time and
+2 510-338-4538 intellectual contribution. We are
water@blueplanetnetwork.org looking forward to receiving your
responses at your earliest
convenience.
Sincerely,
Maria Bosch
*CARE Headquarters (Atlanta, USA): Survey filled out/ LAKHDAR

Mailing Address:
CARE USA

P.O. Box 7039
Merrifield, VA 22116
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Catholic Relief

Services

Catholic Relief Services 228 W.
Lexington St. Baltimore, Maryland
21201-3443
877-435-7277 | info@crs.org
Communication About Africa
Sara A. Fajardo
Regional Information Officer,
East and Southern Africa
Nairobi, Kenya
011-254-733-556-868
sara.fajardo@crs.org

Helen Blakesley
Regional Information Officer,
West and Central Africa
Dakar, Senegal
+221 77 333 42 31
helen.blakesley@crs.org
Kim Pozniak
Communications Officer, Sub-
Saharan Africa
Baltimore, Maryland
410-951-7281
kim.pozniak@crs.org

Wed 5/9/2012 11:50
AM

Answered with survey:

Friday, May 11, 2012
7:22 AM

GLOWS REPLIED:
Fri 5/11/2012 11:28
AM

Survey filled out / Catalina

From: Cunliffe, Katherine
[Katherine.Cunliffe@crs.org]
Sent: Friday, May 11, 2012 7:22
AM
To: Maria Bosch
Subject: FW: Global Water for
Sustainability - Survey Completion
Request

Dear Maria,

I received this survey through
a colleague at CRS. I've
gone ahead and included
information from CRS’
WASH work in East Africa
(see attached). Please let me
know if you have any
questions about my

responses.

Katherine

Katherine Cunliffe

Regional Technical Advisor -
Water, Sanitation & Hygiene
East Africa Regional Office
Catholic Relief Services

Dear Katherine,

Thank you very much for
your valuable collaboration.

We will be contacting you
with any comments we might
have.

Kind regards,

Maria Bosch
Survey filled out
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Charity Water

Nat Paynter
Director of Water Programmes
general inquiries:

info@charitywater.org

Wed 5/9/2012 11:52
AM

Re sent:

8/13/2012

Answered by
Stephanie Goetz, May
10 01:58 pm (EDT):

GLOWS REPLIED:
Maria Bosch, May 10
02:04 pm (EDT):
Gave GLOWS INFO
BUT DID NOT FILL
OUT THE
QUESTIONNAIRE:
Stephanie Goetz, May
10 02:51 pm (EDT):
Glows replied
thanking:

Thu 5/10/2012 3:34
PM

8/13/2012
Automated response

No response
Dear All,

If at all possible, we would like to
receive your responses by
September 10th, since we have
started the final stage of processing
the forms provided by the
organizations contacted, and are

keen to have your valuable inputs.

Please notice that our survey targets
a wide range of respondents, and
some items might not match some
specific fields/concerns of your
entity, but even such information
will be relevant for our research and
contribute to the broader purpose of
the important academic effort we

are pursuing.

Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest
convenience.

Sincerely,
Maria Bosch

Stephanie Goetz, May 10
01:58 pm (EDT):

Hi Maria,

Thanks for reaching out to
charity: water!

I've passed your request
along to Nat, our Director of
Water Programs. He will be
in touch if able and interested
in participating.

Best,

Stephanie

Maria Bosch, May 10 02:04
pm (EDT):

Dear Stephanie,

Thank you very much for
your prompt response. Our
request is self-explanatory
regarding the survey and its
relevance for GLOWS'
mission.

In view of the scope and
purpose of your organization,
we believe it is able to
provide us Wiﬂag@ulaljg
inputs that help make more
effective our work on behalf
of the developing countries in

the water resources area.
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Global Water
Challenge

Global Water Challenge

1001 Connecticut Ave.

Suite 925

Washington DC 20036

P: 202.457.0960
http://www.globalwaterchallenge.org/cont
act/contact.php

Wed 5/9/2012

8/15/2012

Request was sent
through web page

No response
Dear All,
If at all possible, we would like to
receive your responses by
September 10th, since we have
started the final stage of processing
the forms provided by the
organizations contacted, and are
keen to have your valuable inputs.
Please notice that our survey targets
a wide range of respondents, and
some items might not match some
specific fields/concerns of your
entity, but even such information
will be relevant for our research and
contribute to the broader purpose of
the important academic effort we
are pursuing.
Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest
convenience.
Sincerely,
Maria Bosch

Global Water

21410 N 19th Ave # 201 Phoenix, AZ
85027 | (623) 518-4000, (520) 568-4452

1/20/2011

Survey filled out/ LAKHDAR

Sent again by Catalina 2012
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H2O0 for Life

Patty Hall: 651-303-7763

phall@h2oforlifeschools.org

Wed 5/9/2012 12:12
PM

Re sent:

Wed 5/30/2012
10:24 AM

8/15/2012

No response
Dear All,
If at all possible, we would like to
receive your responses by
September 10th, since we have
started the final stage of processing
the forms provided by the
organizations contacted, and are
keen to have your valuable inputs.
Please notice that our survey targets
a wide range of respondents, and
some items might not match some
specific fields/concerns of your
entity, but even such information
will be relevant for our research and
contribute to the broader purpose of
the important academic effort we
are pursuing.
Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest
convenience.
Sincerely,
Maria Bosch

Life Water

International

Mailing address:

PO Box 3131

San Luis Obispo, CA 93403
USA

Street Address:

3563 Empleo Street, Ste. C
San Luis Obispo, CA 93401
USA

Toll Free: 888-LIFE-H20 (888-543-
3426)

Phone: 805-541-6634

Fax: 805-541-6649

Email: info@lifewater.org

12/14/2010

Survey filled out/ LAKHDAR
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Chris Winter

Wed 5/9/2012 12:17

Living Water
International

Senior Director - Development
Eastern U.S.

Living Water International
www.water.cc

919-349-8190

chris@water.cc

PM

Re sent:

Wed 5/30/2012
10:41 AM

From: Chris Winter
[mailto:CWinter@wate
r.cc]

Sent: Thursday, May
10,2012 10:15 AM

From: Maria Bosch
[mcabosch@fiu.edu]
Sent: Thursday, May
10,2012 10:09 AM

From: Chris Winter
[mailto:CWinter@wate
r.cc]

Sent: Wednesday, May
09,2012 1:23 PM

From: Chris Winter
[mailto:CWinter@wate
r.cc]

Sent: Wednesday, May
30,2012 11:06 AM

No response
Hi Maria,

I have sent this on and hope they
are able to help you all out. They
have been out of the country almost
continuously. I will send this email
on to them.

Thanks,

Chris

From: Maria Bosch
[mcabosch@fiu.edu]
Sent: Wednesday, May 30, 2012
11:00 AM
To: Chris Winter
Cc: Ryan Stoa
(rstoa@globalwaters.net)
Subject: Global Water for
Sustainability - Survey Completion
Request

Dear Chris,

In view of the relevance of
the inputs you kindly
requested from the LWI team
involved in the subject of our
survey, we dare ask whether
you already have had any
response from them.

Thank you again for your
time and cooperation in this
key endeavor for GLOWS'
mission on behalf of
developing countries and
peoples.

Sincerely,
Maria Bosch

From: Chris Winter
[mailto:CWinter@water.cc]
Sent: Thursday, May 10,
2012 10:15 AM

To: Maria Bosch

Subject: RE: Global Water
for Sustainability - Survey
Completion Request

Maria,

I have sent this on to our
team that works with WASH
and things al@gglopcAines.

Thanks,
Chris
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Millenium Water

Alliance

Email

General Questions: info@mwawater.org
Mail

Millennium Water Alliance
1627 K StNW

Suite 1000

Washington, DC 20006
Telephone

(202) 296-1832

Fax

(202) 296-1786

Wed 5/9/2012 12:23
PM

Re sent:

Wed 5/30/2012
10:25 AM

8/15/2012

No response
Dear All,
If at all possible, we would like to
receive your responses by
September 10th, since we have
started the final stage of processing
the forms provided by the
organizations contacted, and are
keen to have your valuable inputs.
Please notice that our survey targets
a wide range of respondents, and
some items might not match some
specific fields/concerns of your
entity, but even such information
will be relevant for our research and
contribute to the broader purpose of
the important academic effort we
are pursuing.
Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest
convenience.
Sincerely,
Maria Bosch
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NwP

Innovatiebureau
Watertechnologie/mannen van de
WITT: 070 304 3700

E: info@nwp.nl

Contactpersoon: Barbara Alberts
WASH SecretariaatT: 070 304 3700

E: wash@nwp.nl

Contactpersoon:

Human Capital Water & DeltaT: 070 304
3716

E: h.sweeris@nwp.nl

Contactpersoon: Huiberdien Sweeris
Internationaal PlatformT: 070 304 3700
E: info@nwp.nl

Contactpersoon:

Water 2020T: 070 304 3719

E: b.Jamoree@nwp.nl

Contactpersoon: Ben Lamoree

Wed 5/9/2012 12:33
PM

Re sent:

Wed 5/30/2012
10:36 AM

8/15/2012

No response

Dear All,

If at all possible, we would like to
receive your responses by
September 10th, since we have
started the final stage of processing
the forms provided by the
organizations contacted, and are
keen to have your valuable inputs.
Please notice that our survey targets
a wide range of respondents, and
some items might not match some
specific fields/concerns of your
entity, but even such information
will be relevant for our research and
contribute to the broader purpose of
the important academic effort we
are pursuing.

Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest
convenience.

Sincerely,

Maria Bosch
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Rain Water
Harvesting
Implementation
Network

Annelies Withofs

Coordinatrice de programme Mali et
Burkina Faso

Rainwater Harvesting Implementation
Network (RAIN)

Donker Curtiusstraat 7-523

1051 JL Amsterdam, The Netherlands

Tel: +31(0)20 58 18 292
Fax: +31 (0)20 68 66 251
Email:  withofs@rainfoundation.org

web: www.rainfoundation.org

info@rainfoundation.org

Rainwater Harvesting Implementation
Network

Donker Curtiusstraat 7-523

1051 JL Amsterdam, The Netherlands
Telephone: +31 (0)20 58 18 250

Fax: +31 (0)20 68 66 251

Wed 5/9/2012 12:40
PM

Replied:
Mon 5/21/2012 10:49
AM

Survey filled out / Catalina

Questionnaire was filled out

Dear Maria,

Please find attached the filled in
questionnaire. Unfortunately, it
only reached me on May 11, time at
which I was on holiday (untill
today) - so the deadline of April
22nd is rather exceeded. Sorry for
that.

I am wondering though if we are an
organisation relevant for your
survey. We are not an African
NGO, but a European one - active
in

Africa through local partners.

Meilleures salutations,
Best regards,
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WASRAG

Address:

#2300 - 20 Queen Street West
Toronto, ON, Canada

MS5H 3R3

Email:

info@startwithwater.org

Wed 5/9/2012 12:44
PM

Re sent:

Wed 5/30/2012
10:37 AM

8/15/2012

No response

Dear All,

If at all possible, we would like to
receive your responses by
September 10th, since we have
started the final stage of processing
the forms provided by the
organizations contacted, and are
keen to have your valuable inputs.
Please notice that our survey targets
a wide range of respondents, and
some items might not match some
specific fields/concerns of your
entity, but even such information
will be relevant for our research and
contribute to the broader purpose of
the important academic effort we
are pursuing.

Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest
convenience.

Sincerely,

Maria Bosch
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Rural Water
Supply Network

Rural Water Supply Network:
You can get in contact with RWSN throug]
RWSN Secretariat:

Skat Foundation

Vadianstrasse 42

CH-9000 St. Gallen,

Switzerland

Secretariat rwsn@skat.ch

Tel: +41 71 228 54 54

Fax: +41 71 228 54 55

Erich Baumann erich.baumann@skat.ch
Tel: +41 71 228 54 44

Kerstin Danert kerstin.danert@skat.ch
Tel: 41 71 228 54 33

Karl Erpf karl.erpf@skat.ch

Tel: +41 71 228 54 43

Wed 5/9/2012 12:51
PM

Re sent:

Wed 5/30/2012
10:39 AM

First response from
GLOWS:

Mon 6/11/2012
12:52 PM

Second Response
from GLOWS:

Tue 6/26/2012 10:27
AM

8/15/2012

Responses from

Kerstin Danert:

Monday, June 11, 2012

4:09 AM
June 27, 2012 6:56
AM

No response
Dear All,
If at all possible, we would like to
receive your responses by
September 10th, since we have
started the final stage of processing
the forms provided by the
organizations contacted, and are
keen to have your valuable inputs.
Please notice that our survey targets
a wide range of respondents, and
some items might not match some
specific fields/concerns of your
entity, but even such information
will be relevant for our research and
contribute to the broader purpose of
the important academic effort we
are pursuing.
Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest
convenience.
Sincerely,
Maria Bosch

Dear Kerstin,

Thank you so much for your
positive reply. Your input will be
of great value to us.

Kind regards,

Maria Bosch

- Survey Completion Request
Dear Maria,

Thanks for sending this email once
again. I have noted the earlier
response from you and will get to
it. In order to make a proper
response that meets with your
requirements, this is going to take
some time. It is noted on my to do
list and I shall endeavour to get it
back to you once I am back from
leave towards the end of July.

Warm wishes,

Kerstin Danert

Dear Kerstin, Page | 26

Thank you very much for your
response and the report- and
strategv attachments. which we will
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Safe Water
Network

Safe Water Network

10 Saugatuck Avenue
Westport, CT 06880
Phone: 203-341-8865

Fax: 203-226-9029
info@safewaternetwork.org

Wed 5/9/2012 12:54
PM

Re sent:

Wed 5/30/2012
10:39 AM

8/15/2012

No response

Dear All,

If at all possible, we would like to
receive your responses by
September 10th, since we have
started the final stage of processing
the forms provided by the
organizations contacted, and are
keen to have your valuable inputs.
Please notice that our survey targets
a wide range of respondents, and
some items might not match some
specific fields/concerns of your
entity, but even such information
will be relevant for our research and
contribute to the broader purpose of
the important academic effort we
are pursuing.

Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest
convenience.

Sincerely,

Maria Bosch
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Save the
Children

Save the Children U.S. Headquarters

54 Wilton Road

Westport, CT 06880

1.203.221.4030 (9:00AM - 5:00PM EST)
1.800.728.3843 (9:00AM - 5:00PM EST)
2000 L Street NW, Suite 500
Washington, DC 20036

1.202.640.6600 (9:00AM - 5:00PM EST)
twebster@savechildren.org

Thu 7/5/2012 10:09
AM

8/15/2012

No response

Dear All,

If at all possible, we would like to
receive your responses by
September 10th, since we have
started the final stage of processing
the forms provided by the
organizations contacted, and are
keen to have your valuable inputs.
Please notice that our survey targets
a wide range of respondents, and
some items might not match some
specific fields/concerns of your
entity, but even such information
will be relevant for our research and
contribute to the broader purpose of
the important academic effort we
are pursuing.

Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest
convenience.

Sincerely,

Maria Bosch
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Water 1st

Water 1%
E-MAIL:info@waterlst.org
PHONE:(206) 297-3024
MAIL:

Marla Smith-Nilson
Executive Director

Water 1st International

1904 3rd Ave Suite 1012
Seattle, WA 98101 USA

Wed 5/9/2012 12:58
PM

Re sent:

Wed 5/30/2012
10:40 AM

8/15/2012

Automatic replies:
Wed 5/9/2012 12:58
PM

Wed 5/30/2012 10:40
AM

No response
Dear All,
If at all possible, we would like to
receive your responses by
September 10th, since we have
started the final stage of processing
the forms provided by the
organizations contacted, and are
keen to have your valuable inputs.
Please notice that our survey targets
a wide range of respondents, and
some items might not match some
specific fields/concerns of your
entity, but even such information
will be relevant for our research and
contribute to the broader purpose of
the important academic effort we
are pursuing.
Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest
convenience.
Sincerely,
Maria Bosch

Thank you for contacting Water 1st.
This message is being sent to let
you know that we have received
your email and it will be forwarded
to the appropriate staff person. Ifa
response is necessary, we will get
back to you as soon as possible.

Thank you for your interest in our
work to help the world's poor meet
their most basic need: safe water.

Best regards,
Water 1Ist
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Water Advocates

John Oldfield at
joldfield@W A SHinitiative.org.

Sanitation and Water for All Secretariat :

c/o UNICEF

WASH Section, 7th FlooR

3 UN Plaza

New York, NY 10017
info@sanitationandwaterforall.org
Fax: +1 212-735-4413

Wed 5/9/2012 1:07
PM

Re sent

Wed 5/9/2012 1:28
PM

Reply:

Thu 5/10/2012 9:57
AM

Re sent:

8/15/2012

May 10, 2012 8:48
AM

8/15/2012

Automatic reply

No response
Dear All,

If at all possible, we would like to
receive your responses by
September 10th, since we have
started the final stage of processing
the forms provided by the
organizations contacted, and are

keen to have your valuable inputs.

Please notice that our survey targets
a wide range of respondents, and
some items might not match some
specific fields/concerns of your
entity, but even such information
will be relevant for our research and
contribute to the broader purpose of
the important academic effort we

are pursuing.

Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest
convenience.

Sincerely,
Maria Bosch
Dear Mr. Oldfield,

Thank you very much for
your prompt response. The
attachments we sent you are
self-explanatory regarding
the survey and its relevance
for GLOWS' mission.

In view of the scope and
purpose of your organization,
we believe you are able to
provide us with valuable
inputs that help make more
effective our work on behalf
of the developing countries in

the water resources area.

As mentioned in the attached
document, we are trying to
reach as broad a range of
water resource organizations
as possible; therefore, if in
addition to completing our
survey you could provide us
with a list of potential
intemational,pgg’gnfulg]@cal
or national entities in your
area --particularly
NGOs/COBs- we would be
most grateful.
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Global PAD

Globalpad Partnership for African
Development Inc.

5725 Arabian Run

Indianapolis, IN 46228-1684.

Tel: (720) 535 - 1537

email: info@globalpad-online.org

Thu 7/5/2012 10:27
AM

8/15/2012

No response
Dear All,
If at all possible, we would like to
receive your responses by
September 10th, since we have
started the final stage of processing
the forms provided by the
organizations contacted, and are
keen to have your valuable inputs.
Please notice that our survey targets
a wide range of respondents, and
some items might not match some
specific fields/concerns of your
entity, but even such information
will be relevant for our research and
contribute to the broader purpose of
the important academic effort we
are pursuing.
Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest
convenience.
Sincerely,
Maria Bosch
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Healing Hands
International

Nashville Office
455 McNally Drive
Nashville, TN 37211
(615) 832-2000
contact@hhi.org

Fort Worth Office
414 Blue Smoke
Court West

Fort Worth, TX
76105

(817) 536-3383
ftw@hhi.org

7/5/2012

No response

Dear All,

If at all possible, we would like to
receive your responses by
September 10th, since we have
started the final stage of processing
the forms provided by the
organizations contacted, and are
keen to have your valuable inputs.
Please notice that our survey targets
a wide range of respondents, and
some items might not match some
specific fields/concerns of your
entity, but even such information
will be relevant for our research and
contribute to the broader purpose of
the important academic effort we
are pursuing.

Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest
convenience.

Sincerely,
Maria Bosch
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*Water Aid

WaterAid America
315 Madison Avenue
Suite 2301

New York, NY 10017
USA

General enquiries
Tel: +44 (0)20 Supporter Services,

7793 4594 WaterAid,

Reception 47-49 Durham Street,
Tel: +44 (0)20 London SE11 5D,
7793 4500 UK

Fax: +44 (0)20

7793 4545

Sarah Dobsevage

Program Development Manager
WaterAid America

315 Madison Avenue, Suite 2301
New York, NY 10017

Tel: 212-683-0430, ext. 204

Sent through web
page: 7/5/2012

8/15/2012

Thu 7/5/2012 10:43
AM

No response
Dear All,
If at all possible, we would like to
receive your responses by
September 10th, since we have
started the final stage of processing
the forms provided by the
organizations contacted, and are
keen to have your valuable inputs.
Please notice that our survey targets
a wide range of respondents, and
some items might not match some
specific fields/concerns of your
entity, but even such information
will be relevant for our research and
contribute to the broader purpose of
the important academic effort we
are pursuing.
Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest
convenience.
Sincerely,

Maria Bosch

Thank you for contacting WaterAid
We will be in touch shortly to talk
to you in more detail about your
query.

If you have any problems at any
time or would like to speak to us
directly please contact us on:
Telephone:

1(212) 683 0430

Or write to us at:

WaterAid America

232 Madison Avenue

Suite 1202

New York, NY 10016

USA

Dear Maria,

Thank you for your email. Please
give me a call so I can help respond
to your query — I’m not sure what
exactly you are referring to or what
you need from us!
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tel:212-683-0430

Water for All
Children

Water For All Children-Africa, Akpakpa
PK 4.5 Road of Porto-Novo, Building
face SATEL, batch 645, Cotonou, Benin
06 BP 3722 Cotonou, Benin

Phone/Fax : (00 229) 21 33 67 33
Mobile: (00 229) 97 01 47 51 /90 05 31
81

E-mail: info@water4children.org

/ Solange.yayi@water4children.org

Thu 7/5/2012 10:52
AM
8/15/2012

No response
Dear All,
If at all possible, we would like to
receive your responses by
September 10th, since we have
started the final stage of processing
the forms provided by the
organizations contacted, and are
keen to have your valuable inputs.
Please notice that our survey targets
a wide range of respondents, and
some items might not match some
specific fields/concerns of your
entity, but even such information
will be relevant for our research and
contribute to the broader purpose of
the important academic effort we
are pursuing.
Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest
convenience.
Sincerely,
Maria Bosch
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Water for People

For general questions or to contact a
member of our staff, please email
info@waterforpeople.org or call us at
720.488.4590. For issues specific to the
website, donating on the website, or
obtaining high-resolution photos from the
website, please email
admin@waterdpeople.com.

Water For People

6666 West Quincy Avenue

Denver, CO 80235 USA

Regional — Afrfica

contact Emma Pfister
atepfister@waterforpeople.org.

Thu 5/10/2012
11:04 AM

Re sent:

Wed 5/30/2012
11:22 AM

Re sent:

8/15/2012

Automatic replies:
Thu 5/10/2012 11:05
AM

Wed 5/30/2012 11:22
AM

8/15/2012

Automatic Reply

No response

Dear All,

If at all possible, we would like to
receive your responses by
September 10th, since we have
started the final stage of processing
the forms provided by the
organizations contacted, and are

keen to have your valuable inputs.

Please notice that our survey targets
a wide range of respondents, and
some items might not match some
specific fields/concerns of your
entity, but even such information
will be relevant for our research and
contribute to the broader purpose of
the important academic effort we

are pursuing.

Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest
convenience.

Sincerely,
Maria Bosch

Thank you for your interest in
Water For People.

We will do our best to reply to your
message as quickly as possible.

Please do not use this address for
emergency or priority issues. If you
are contacting us with an
emergency or priority issue, please
contact the Denver office at (720)
488-4590 and dial 0 for a more
immediate and direct response.

More Information and Helpful
Links:

Information on the work we do and
answers to most questions you may
have can be found on our website —

www.waterforpeople.org.

If you would like to make a
donation or for more information on
different ways to make donations,

please Page | 35
visit http://www.waterforpeople.org

/donate.

For information on volunteering to
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Water Missions
International

Chris Bryan - Jr. Water and Sanitation
Engineer - cbryan @watermissions.org
Ryan Reif - Water and Sanitation

Engineer - rreif@watermissions.org

Wed 5/9/2012 1:19
PM

Re sent:

Wed 5/30/2012
10:41 AM

8/15/2012

No response

Dear All,

If at all possible, we would like to
receive your responses by
September 10th, since we have
started the final stage of processing
the forms provided by the
organizations contacted, and are
keen to have your valuable inputs.
Please notice that our survey targets
a wide range of respondents, and
some items might not match some
specific fields/concerns of your
entity, but even such information
will be relevant for our research and
contribute to the broader purpose of
the important academic effort we
are pursuing.

Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest
convenience.

Sincerely,

Maria Bosch
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*WAWI

10100 Santa Monica Blvd. Suite 1000
Los Angeles, CA 90067, 310.556.4694

Organization Info

Wed 5/9/2012 1:26
PM

Re sent:

Wed 5/30/2012
10:41 AM

8/15/2012

No response

Dear All,

If at all possible, we would like to
receive your responses by
September 10th, since we have
started the final stage of processing
the forms provided by the
organizations contacted, and are
keen to have your valuable inputs.
Please notice that our survey targets
a wide range of respondents, and
some items might not match some
specific fields/concerns of your
entity, but even such information
will be relevant for our research and
contribute to the broader purpose of
the important academic effort we
are pursuing.

Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest
convenience.

Sincerely,

Maria Bosch
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*Winrock

Interantional

Arkansas

2101 Riverfront Drive

Little Rock, Arkansas 72202
Phone: 1.501.280.3000

Fax: 1.501.280.3090
Virginia

2121 Crystal Drive, Suite 500
Arlington, VA 22202

Phone: 1.703.302.6500

Fax: 1.703.302.6512

Affiliates

Winrock European Cooperative fo

Internationa 500 Avenue Louise

1 Europe 1050 Brussels, Belgium
Phone: 32.02.649.05.31
Fax: 32.02.646.75.91
E-mail: info@eucord.org

www.eucord.org

Sent to Arkansas
and Virginia:

Thu 7/5/2012 11:13
AM

Sent to Europe
affiliate:

Thu 7/5/2012 11:53
AM

8/15/2012

No response
Dear All,
If at all possible, we would like to
receive your responses by
September 10th, since we have
started the final stage of processing
the forms provided by the
organizations contacted, and are
keen to have your valuable inputs.
Please notice that our survey targets
a wide range of respondents, and
some items might not match some
specific fields/concerns of your
entity, but even such information
will be relevant for our research and
contribute to the broader purpose of
the important academic effort we
are pursuing.
Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest
convenience.
Sincerely,
Maria Bosch

Page | 38



http://www.eucord.org/

*World Vision

info@worldvision.org
World Vision

300 "I" Street NE
Washington, DC 20002

Wed 5/9/2012 1:35
PM

Thu 5/10/2012
10:07 AM

Wed 5/16/2012 9:49
AM

Thu 5/17/2012
11:20 AM

Re sent:

Wed 5/30/2012
10:44 AM

Re sent:

8/15/2012

Thu 5/10/2012 9:58
AM

World Vision NOT
ABLE TO
PARTICIPATE

May 15, 2012 7:20 PM

May 16, 2012 3:44 PM

Automatic Reply:
8/15/2012

No response
Dear All,
If at all possible, we would like to
receive your responses by
September 10th, since we have
started the final stage of processing
the forms provided by the
organizations contacted, and are
keen to have your valuable inputs.
Please notice that our survey targets
a wide range of respondents, and
some items might not match some
specific fields/concerns of your
entity, but even such information
will be relevant for our research and
contribute to the broader purpose of
the important academic effort we
are pursuing.
Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest
convenience.
Sincerely,

Maria Bosch

Dear Kara,

Once again, thank you for your
prompt reply and positive answer to
our request.

Hopefully we will hear from your
department soon, please feel free to
contact us at any time for further
clarification,

Blessings,

Maria Bosch

Dear Ms. Bosch,

Thank you for contacting World
Vision to request information for
your survey.

We have forwarded your inquiry to
the appropriate department. If
scheduling permits and we are able
to assist, the appropriate department
will be in contact.

If we may be of further assistance,
please reply with history to this
email or call a Donor Service
Representative toll free at
1.888.511.6422. Our hours of
operation are Monday through
Friday 5 a.m. to 9 p.m. and
Saturday 6 a.m. to 9 p.m. Pacific
Time. We will be glad to help you.
Thank you for your interest in
building a bettePyged|f{@Shildren.
Blessings,

Kara

Donor Contact Services

World Vision U.S.




Water for the
Third World

Geschiftsstelle Wasser fiir die Dritte Welt
Schonenbiihlweg 30

CH-3414 Oberburg

Tel: +41 (0)33 53332 62

Mail: info (AT) w-3-w.ch
info@w-3-w.ch

Nathalie Peyer
Geschiftsleiterin

Wasser fiir die Dritte Welt
Schonenbiihlweg 30

3414 Oberburg
WwWw.w-3-w.ch

079 203 44 82

Thu 7/5/2012 12:28
PM
8/15/2012

7/6/2012

No response
Maria Bosch

Sent Items

Friday, July 06, 2012 5:54 PM
Dear Nathalie Peyer,

For more information about
GLOWS/USAID, please see, for
instance, http://www.usaid.gov/our
_work/environment/lwa_glows.htm
1 http://www.globalwaters.net/?s=us
aid, etc.

The survey is conceived as a self-
assessment, finetuning tool for us. It
will be reviewed by our experts
with the idea that GLOWS' efforts
must consistently reflect an
effective response to actual needs of
the developing countries and their
inhabitants, rather than just being a
theoretical, abstract statement of
goals. It has been preceded by a
thorough selection of potential
respondents such as your
organization, which we know are
able to provide us with such type of
real-world information.

I would like to add that in the
survey's mechanics, even any "Not
Applicable" responses to any
survey items would be valuable
inputs for us to caliber the
relevance of our work and its
potential to reach additional areas
or assess our capabilities and
explore possible synergies.

We have opted out any inflexible
deadline at this time, lest we lose
responses from any organizations
we have requested responses to.
Hence, we are prepared to
accomodate to your times. "As soon
as you reasonably can according to
your schedule" would be our
"deadline".

Also we requested your agency to
kindly provide us with the names,
addresses, etc. of any Water
Resource-specialized NGOs/CBOs
in your country, even if they have
no relationship whatsoever with

your organization's structure.

Thank you very much in advance to
you and your colleagues for your
time and assistance.

Please feel free P@&ﬁlthcqus for
further clarifications.

Kind regards,

Maria Bosch
ANMario Daan



mailto:info@w-3-w.ch
https://fiumail.fiu.edu/owa/redir.aspx?C=b906d6445c934a76a6a7bd846a48aec1&URL=http%3a%2f%2fwww.usaid.gov%2four_work%2fenvironment%2flwa_glows.html
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https://fiumail.fiu.edu/owa/redir.aspx?C=b906d6445c934a76a6a7bd846a48aec1&URL=http%3a%2f%2fwww.globalwaters.net%2f%3fs%3dusaid
https://fiumail.fiu.edu/owa/redir.aspx?C=b906d6445c934a76a6a7bd846a48aec1&URL=http%3a%2f%2fwww.globalwaters.net%2f%3fs%3dusaid

SNV SNV BURKINA FASO Wed 5/9/2012 1:40 No response
Ouagadougou National Head Office PM
Phone: (+226) 50 34 71 59
Email: burkina-faso@snvworld.org Re sent
01 BP 625 Ouagadougou 01
Rue 17.02 Porte N°5 Wed 5/30/2012
Quartier Gounghin Sud Secteur 8 11:16 AM
Bobo-Dioulasso Office 8/15/2012
Phone: (+226) 20 97 11 94
Email: burkina-fasobobo@snvworld.org
World Neighbors | 4127 NW 122nd Street Survey filled out/ LAKHDAR
Oklahoma City , OK 73120
Toll Free: (800) 242-6387
Fax: (405) 752-9393
Waters Emily Bouvier@waters.com Thu 7/5/2012 1:23 | Thu7/5/20121:23 PM | N response
PM ( I am out of the office until
US Contacts 8/15/2012 07/09/2012.)
Address: ~ Waters Corporation
34 Maple Street
Milford, MA 01757
Phone: 508 478 2000
800 252 HPLC (4752)
Water .org http://water.org/contact/ December 11,2010 Survey filled out/ LAKHDAR
RNPM.BF December 19, 2011 Survey filled out/ LAKHDAR

Joanny TAPSOBA

Administrateur Général du RNPM-BF

Administration & Rédaction Cité 1200
logements

(face au CIJEF et a I'ISIG)
Tél : (226) 50 36 20 46 /
503617 30

Fax : (226) 50 36 03 78
E-mail :
ed.lepays@lepays.bf
webmaster@lepays.bf

01 BP 4577

Ouagadougou 01

Burkina Faso
Représentation Bobo

Tél. : (226) 20 98 00 95
Représentation Ouahigouya
Tél.: (226) 40 55 41 60
Représentation Koudougou
Tél.: (226) 50 44 13 41

Survey filled out / Catalina

2012/4/3
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AMUS

48, Duerfstrooss
L-9696 Winseler
G.D. de Luxembourg

+352 621 14 09 10

Burkina Faso

Tel: + (226) 50440853/50332986
Fax: + (226) 50485656
amus@cenatrin.bf

Survey filled out/ LAKHDAR

AZND

Mr Oscar G. Sawadogo, President

Survey filled out/ LAKHDAR

Acumen Fund

Us

76 Ninth Avenue, Suite 315

New York, NY 10011, USA

Phone: +1 (212) 566-8821

Fax: +1 (212) 566-8817

India

203 Dheeraj Plaza, Hill Road
Bandra West, Mumbai — 400050
Phone: +91 (22) 6758-9365

Fax: +91 (22) 6758-9373

Click here for detailed directions to our
Mumbeai office.

Kenya

Acumen Fund

Ist Floor, Cape Office Park, opposite
Yaya Centre

Ring Road, Kilimani

P.O. Box 101883-00101 Jamia
Nairobi, KENYA

Phone: + 254-20-386-1559/60/61
Pakistan

Acumen Fund, Pakistan

11-C, 4th Floor, 1st Commercial Lane,
Shahbaz Commercial, Phase VI
DHA Karachi, PAKISTAN

Phone: +92.21.3584.6430-2

Fax: +92.21. 584.6490

Thu 5/31/2012
10:50 AM

Re sent:

Thu 7/5/2012 1:26
PM

8/15/2012

RAWDP

RAWDP Nigeria Headquarters:

Rural Africa Water Development Project
58 MCC/Uratta Road

P.0O.BOX 6116 Aladimma

Owerri, Imo State NIGERIA

Tel: +234 (083) 305 266; (0)8035767048
ruralafrwadp@yahoo.com

Thu 7/5/2012 1:32
PM
8/15/2012

No response
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WSP

Washington DC

1818 H Street, NW
Washington, DC 20433 USA
wsp@worldbank.org

Thu 5/10/2012
10:43 AM

Re sent:

Wed 5/30/2012

11:20 AM
8/15/2012

No response
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WASHplus

Sarah Yagoda | Program Officer,
WASHplus

1825 Connecticut Ave. NW, Washington,
DC 20009

202-884-

8928 | syagoda@thi360.org | www.thi360.

org | www.washplus.org

Patricia Mantey | Sr. Knowledge
Management

Specialist | WASHplus Project T 202-
884-8960 | F 202-884-

8454 | pmantey@fhi360.org Skype:
pamantey

| www.washplus.org | www.thi360.org

Thu, Jul 5, 2012 at
2:40 PM

September 07, 2012
12:12 PM

Survey filled out / Catalina

Patricia Mantey

Dear Maria,

Attached is the survey info for the
WASHplus project. Given that we
(WASHDplus are part of a much
larger organization (FHI 360), we
benefit from our organization's on
internal structures and

capacity building support so for
many of these questions about gaps,
they were not relevant. But I do
hope that some of this information
will be useful. I'm also attaching
our general project information
sheet if more information about our
project is needed. Please let me
know if you have any questions.

best regards,

Patricia

Dear Patricia,

The survey information has been
conceived as a self-assessment and
fine-tuning tool for GLOWS. We
are keenly aware of the importance
of our work's reflecting real-people
needs and environment, rather than
being an abstract effort. Therefore,
even "not applicable"-type answers
will be a valuable input.

You can also attach a separate
outline of any multifocal
project/programme description you
think we might be interested in,
where water issues are relevant.

They would help our experts;
however, the survey itself is our
main goal, and we understand your
time restrictions.

Again, thank you for your time.

Kind regards,Maria Bosch
Patricia Mantey
[pmantey@fhi360.org]

Inbox

Thursday, AugiRage 1044 10:44
AM

Hi Maria,

Given that we are an international
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A Child’s Right

Amelia Lyons | Health & Hygiene
Manager | a child's right |

1115 East Pike St. Seattle, WA
98122 | 206.535.7376
www.achildsright.org

CONTACT INFO

USA

1115 E. Pike St.

Seattle, WA 98122

206-535-7375

acr@achildsright.org

CHINA

Room 1705A2, Floor 17, Qing Yun Dang
Dai Building, Man Ting Fang Yuan #9,
Qing Yun Li, Haidian District, 100086,
Beijing, China

86-139-3265-6680
wei@achildsright.org

CAMBODIA

#13A, Street 81, Sangkat Boeng Raing,
Khan Daun Penh

Phnom Penh, Cambodia
855-12977204

mony@achildsright.org

NEPAL

Manbhawan

Lalitpur

Kathmandu

Nepal

977-9851026506

prakash@achildsright.org

Thu 5/10/2012 3:57
PM

5/30/2012

8/15/2012

8/120/2012

8/17/2012

8/21/2012

8/27/2012

Survey filled out / Catalina

Please find attached the survey
for A Child's Right.

Thank you,

Amelia

Amelia Lyons | Health & Hygiene
Manager | a child's right |

1115 East Pike St. Seattle, WA
98122 |206.535.7376
www.achildsright.org

Attention Kith Rathamony - Global

Water for Sustainability - Survey

Completion Request
Maria Bosch

Sent Items

Wednesday, August 22, 2012 10:01
AM

Dear Mony,

Thank you very much. Your

collaboration is of great value to us.

I am very grateful, kind regards,

Maria Bosch

Kith Rathamony
[mony@achildsright.org]

Tuesday, August 21, 2012 8:36 PM

Dear Maria,

I already passed on this information
to my colleague and hope he will
get back to you.

Best,

Mony

Kith Rathamony

Cambodia Program Manager

a child's right (acr)

Office mobile: (+855-12) 977 203
#13A, Street 81, Sangkat Boeung
Raing,

Khan Daun PenRagerdnélBenh,
Cambodia

www.achildsright.org

"everv child has a rieht to clean
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A Glimmer of
Hope

3600 N. Capital of Texas Hwy.
Bldg. B, Suite 330
Austin, Texas 78746

Phone: (512) 328-9944

Fax: (512) 328-8872

General Information:
inquiries@aglimmerofhope.org

Thu 5/10/2012 4:16
PM

Re sent:

Wed 5/30/2012
12:15 PM sent:

8/15/2012

No response
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Concern World
Wide

Contact details for Concern Worldwide US

New York

355 Lexington Avenue, New York, NY, 10
Tel: 212-557-8000

Fax: 212-557-8004

Contact VIA Email

Chicago

Concern Worldwide (U.S.) Inc.

332 South Michigan Avenue, Suite 630
Chicago, IL 60604

Tel : 312.431.8400

Fax : 312.431.8830

Contact VIA Email

Concern Worldwide offices outside the Uni

Republic of Ireland

52-55 Lower Camden Street, Dublin 2
Tel: 01 417 7700

Fax: 01 475 7362

Contact VIA Email

Website: www.concern.net

Northern Ireland

47 Frederick Street, Belfast BT1 2LW
Tel: 028 9033 1100

Fax: 028 9033 1111

Contact VIA Email

England and Wales

Units 13 & 14 Calico House, Clove Hitch Q
Plantation Wharf, London SW11 3TN
Tel: 020 7738 1033

Fax: 020 7738 1032

Contact VIA Email

Scotland

40 St. Enoch Square, Glasgow G1 4DH
Tel: 0141 221 3610

Fax: 0141 221 3708

Inc.

Thu 7/5/2012 1:51
PM

18715/2012

ed States.

uay,

Contact VIA Email

7/5/2012 10:47:18 AM
(PT)

No response

Sent to website and email
(info.usa@concern.net')
7/5/2012 10:47:18 AM (PT)

Maria Bosch

Thank you, Maria, your information
has been received.

Concern Worldwide

Contact information:

Email

Address: info.usa@concern.net

NO RESPONSE
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Equip Liberia

EQUIP Liberia
14th Street at Coleman Avenue
Sinkor, Monrovia
Liberia
org

il.com

rg

+231(0) 6 518 846
+231(0) 6 532 291

5/10/2012 4:39 PM
Re sent:

Wed 5/30/2012
12:16 PM

Re sent:
8/15/2012

Thu 5/10/2012 4:39
PM

Wed 5/30/2012 12:21
PM

Automatic reply:
8/15/2012

No response

Dear All,

If at all possible, we would like to
receive your responses by
September 10=

th, since we have started the final
stage of processing the forms
provided =

by the organizations contacted, and
are keen to have your valuable
inputs.

Please notice that our survey targets
a wide range of respondents, and
some=

items might not match some
specific fields/concerns of your
entity, but ev=

en such information will be relevant
for our research and contribute to
the=

broader purpose of the important

academic effort we are pursuing.

Again, thank you for your time and
intellectual contribution. We are
lookin=

g forward to receiving your
responses at your earliest

convenience.

Sincerely,

Maria Bosch

Thank you for your interest in
EQUIP Liberia. A staff member
will email you as soon as possible.

No response

ICDI

(574) 306-2810 |
info@icdinternational.org

Thu 5/10/2012 4:47
PM

Re sent:

Wed 5/30/2012
12:16 PM
8/15/2012

No response
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International
Life Line Fund

rachael reichenbach
<rachael@lifelinefund.org>

Thu 5/10/2012 4:56
PM

Re sent:

Wed 5/30/2012
12:28 PM

8/15/2012

Tue, Jun 5, 2012 at
5:15PM

Survey filled out / Catalina

Hi Ryan,

Apologies for our
tardiness. Attached please find

International Lifeline Fund's

completed survey for use in the
Cap-WASH project.

Best,

Partners In
Health

888 Commonwealth Avenue, 3rd Floor
Boston, MA 02215

+1 617-998-8922

Email: info@pih.org

Thu 7/5/2012 2:07
PM
8/15/2012

No response
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Pump Aid

020 7922 7992

Email

For all enquiries, including speaking
opportunities, please email
fundraising@pumpaid.org or use the form
below.

Address

32-36 Loman Street, London, SE1 OEH

Alexa Doman

Fundraising Assistant

Pump Aid

32-36 Loman Street

London SE1 OEH

Direct Line: +44 (0)20 7922 7999
Main Office: +44 (0)20 7922 7992

Thu 7/5/2012 2:10
PM

7/25/2012

7/30/2012

8/30/2012

7/23/2012

7/26/2012

7/30/2012

No response

Sent Items

Thursday, August 30, 2012 9:15
AM

Dear Alexa,

If at all possible, we would like to
receive your responses by
September 10th, since we have
started the final stage of processing
the forms provided by the
organizations contacted, and are
keen to have your valuable inputs.

Please notice that our survey targets
a wide range of respondents, and
some items might not match some
specific fields/concerns of your
entity, but even such information
will be relevant for our research and
contribute to the broader purpose of
the important academic effort we

are pursuing.

Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest

convenience.

Sincerely,

Maria Bosch

Maria Bosch

Actions

To:

Alexa Doman [Alexadoman@pump
aid.org]

Cec:

Ryan Stoa (rstoa@globalwaters.net)
Sent Items

Monday, July 30, 2012 10:06 AM
Dear Alexa,

Thank you so much for your kind
assistance and we await your

response.
Kind regards,

Maria Bosch
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Samaritan's 7/5/2012 Sent through website
Purse P.O. Box 3000
Boone, NC 28607 No response
Phone (828) 262-1980
Fax (828) 266-1056
Relief Society of Thu 7/5/2012 2:31 No response
Tigray PM

Execu Tekl

tive ewol

1 Direct ni
orof  Asse
REST fa
Addis RES
Abab

2 a
Offic
e

Liais
on
Offic

+251
-034-
4405
012

+251
115
5143
78/06

+251
-091-
1202
116

+251
115
5144
97

+25

115
5126
94

8/15/2012
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HELVETAS

HELVETAS Swiss
Intercooperation - Head Office
Zurich

Weinbergstrasse 22a

P.O. Box

CH 8021 Zurich

Phone ++41 44 368 65 00

Fax ++41 44 368 65 80
E-mail info@helvetas.org
Donation ++41 800 368 100 (free)
HELVETAS Swiss
Intercooperation - Head Office
Bern

Maulbeerstrasse 10

3001 Bern

Phone ++41 31 385 10 10

Fax ++41 31 38510 09
E-mail info@helvetas.org

HELVETAS Swiss
Intercooperation - Secrétariat
romand

Rue de la Mercerie 3

CH 1002 Lausanne

Phone ++41 21 323 33 73
Fax ++41 21323 33 74
E-mail romandie@helvetas.org

Thu 5/10/2012
10:58 AM

Thu 5/10/2012 2:24
PM

Wed 5/30/2012
11:21 AM

Wed 5/30/2012
12:01 PM

Wed 5/30/2012
12:06 PM

8/15/2012

No response
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IWMI

iwmi-africa@cgiar.org

Address:

Private Bag X813

0127 Silverton, Pretoria
South Africa

- Telephone:

+27 12 845 9100X:

+27 12 8459110L:

iwmi-africa@cgiar.org

Sub Regional Office for Nile Basin &
Eastern Africa

C/o ILRI-Ethiopia Campus, Wereda 17,
Kebele 21, Addis Ababa,
Ethiopia.

Mailing Address:
P. O. Box 5689, Addis Ababa, Ethiopia

Telephone: +251 11 6457222/3 or
6172000

Fax: +251 11 6172001

Email: IWMI-Ethiopia@cgiar.org

IWMI Accra Office (Main office)

Pos
tal
add

res

IWMI, PMB CT 112;
Cantonments, Accra; Ghana
S:
Tel
eph

+233-(0)30-2784753/4
one

Fax
+233-(0)30-27847532

mai iwmi-ghana@cgiar.org

Off
ice IWMI c¢/o CSIR Main Campus,
loc Airport Residential Area, opposite
atio Chinese Embassy, Accra, Ghana
n:
IWMI Southern Africa Office
Postal address : Private Bag X813,

Silverton 0127, Pretoria, South Africa
Telephone: +27-12-845-9100

Fax: +27-12-804-6397

9/2/2012

No response

Page | 53



mailto:iwmi-africa@cgiar.org
mailto:iwmi-africa@cgiar.org
mailto:IWMI-Ethiopia@cgiar.org
mailto:iwmi-ghana@cgiar.org

Name of Organization

Contact/ Country

Survey Sent Date

Country Reply Date

Response

*ANEW

The Executive Secretary

c/o Maji na Ufanisi

Theta Lane, off Tenana Road
Hurlingham

P.O. Box 58684 - 00200
Nairobi, Kenya

Tel: +254 20 2727107/8
Fax: +245 20 2726332

Website:

www.anewafrica.org

Survey filled out/ LAKHDAR

Soil and Water Management
Network (Kenya)

SWMnet Coordination
Office
ICRISAT-NAIROBI at
ICRAF Complex

United Nations Avenue,
Gigiri

P. O. Box 39063 — 00623,
Nairobi, Kenya

Tel: 254 20 7224550 or 254
20 7224565

Fax: 254 20 722 4001
Email: n.hatibu@cgiar.org or

swmnet(@asareca.or

7/7/2012

Re sent:
7/ 31/2012

No response

Dear All,

If at all possible, we would like to
receive your responses by September
10th, since we have started the final
stage of processing the forms provided
by the organizations contacted, and
are keen to have your valuable inputs.

Please notice that our survey targets a
wide range of respondents, and some
items might not match some specific
fields/concerns of your entity, but
even such information will be relevant
for our research and contribute to the
broader purpose of the important
academic effort we are pursuing.
Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest

convenience.

Sincerely,
Maria Bosch

No response
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Rural Africa Water
Development Project

Rural Africa Water
Development Project

58 MCC/Uratta Road
P.0.BOX 6116 Aladimma
Owerri, Imo State NIGERIA
Tel: +234 (083) 305 266;
(0)8035767048

7/5/2012
Contact through
web page.
8/15/2012

Thank you for your submission.
We will be in touch with you when
applicable.

No response

WAFAC

Mme Solange YAYI-
ALLECHI MSc.
President Founder

Thu 7/5/2012
10:52 AM
8/15/2012

No response

CONIWAS

CONIWAS , GHANA
Address:

P.M.B KA 24,
Airport.
Visiting: Farrar Street,
Mango Tree, Asylum Down
Accra
Ghana
- Telephone:
+233 21 250816
- E-mail:
info@coniwas.org:
http://coniwas.org:
National non-Governmental

Thu 7/5/2012
3:13 PM
8/15/2012

No response

Uwasnet.org

UWASNET.ORG
UGANDA

Address:

Plot 475M Butabika Road
Luzira

Uganda

P.O Box 33396, Kampala-
Uganda.

Telephone: +256-414 223-
135/220 893

Mobile Phone Number:
+256-772 617-710
http://www.uwasnet.org
ngoord@uwasnet.org

Thu 7/5/2012
3:24 PM
8/15/2012

No response

Association DAKUPA Tel: (226) 70211562/ Survey filled out/ LAKHDAR
76660619/ 50390014
hamizeba@hotmail.com

ONG AMB ACTION MICRO Survey filled out/ LAKHDAR
BARRAGE (AMB)

Tel: (226) 50 440334
Fax: (226) 50 441979
ambkdg@fasonet.bf
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FRIENDS OF THE EARTH
SOUTH AFRICA

postal address:
P.O. Box 2375,
Pietermaritzburg, 3200,
South Africa
visitors address:
6 Raven Street,
Pietermaritzburg, 3201
South Africa

phone: 27 33 342 5662
fax: 27 33 342 5665

web:
www.groundwork.org.za
GHANA

Theo Anderson

Friends of the Earth-Ghana
Private Mailbag

General Post Office

Accra

Ghana

phone: +233 21 512 311
begin_of the skype highli
ghting +233 21 512

311 end_of the skype hig
hlighting / 312

fax: +233 21 512313
email:

geobrigkwa@yahoo.com

MAURITIUS

contact details

maudesco

PO Box 1124

Port Louis

Mauritius

phone: (230)4672565
begin_of the skype highli
ghting (230)4672565
end_of the skype highlig
hting.

mobile: (230) 947-9333
begin of the skype highli
ghting (230) 947-9333
end_of the skype highlig
hting

fax: +230 424 8500

email:
maudesco@REMOVEMEi
ntnet.mu

CAMEROON

Samuel Nguiffo

B.P. 3430 Yaoundé
Cameroon

phone:+237 22 22 38 57

Thu 5/10/2012
11:29 AM

Re sent:

Wed 5/30/2012
11:22 AM

Re sent:

8/13/2012
8/15/2012

No response

Page | 56



http://www.groundwork.org.za/
http://www.groundwork.org.za/

Sustainable Development Sustainable Thu No response
Institute Development Institute 5/10/2012
PO Box 5678, 12:08 PM
Duarzohn Village, ('listserve@s
Robertsfield Highway diliberia.org'
Margibi County, )
Liberia
Thu
tel:+231 77 089947/ 5/10/2012
206702 4:39 PM
('info@equip
web: www.sdiliberia.or liberia.org';
g 'davewaines
Contact: FoE Liberia @gmail.com'
'hr@equiplib
eria.org')
Re sent:
Wed
5/30/2012
11:24 AM
Wed
5/30/2012
12:16 PM
Sent to
'ernestgaie@
yahoo.com":
Thu
5/31/2012
11:33 AM
8/15/2012
Citizens for Justice (CFJ) Thu No response
Post Dot Net 5/10/2012
Box X100, Crossroads, 12:11 PM
Lilongwe,
Malawi Re sent:
phone: +265 (0)1 Wed
727828 5/30/2012
web: http://www.cfjmalawi.o 11:28 AM
rg/
email: 8/15/2012

cfjmalawi@yahoo.com
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Si¢ge Hamdallaye Rue
42

Porte 232

Marché Diafarana BP
2744

Bamako

Mali

phone: +223 225

910

fax: +223 293 134
contact:

dembele z@yahoo.fr or
guamina@buroticsevice

s.net.ml
Eraction PO Box 10577 Thu No response

Ugbowo 5/10/2012

Benin City 12:25 PM

Nigeria

Re sent:

phone: +234 52

880 619 Wed

telefax: +234 52 600 5/30/2012

165 11:30 AM

fax: +1 413 431 3512 8/15/2012

web: www.eraction.org

email:

eraction(@eraction.org
Friends of the Earth Sierra Olatunde Johnson Wed No response
Leone P.M. Bag 950 5/30/2012

33 Robert Street 11:22 AM

Freetown 8/15/2012

Sierra Leone

phone: +232 22
226577
fax: +232 22 226577

web:http://www.onesky
.ca/foesl/

contact: FoE Sierra
Leone
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Lawyers Environmental Mikocheni B, Thu Jun 15,2012 Survey filled out / Catalina
Action Team Mazingira street 5/10/2012 10:58 AM
P.O. Box 12605 1:00 PM Dear Ryan,
Dar-es-Salaam Greetings from LEAT. Please, find
Tanzania Re Sent: attached the filled in questionnaire
you sent to us for response. Apologies
tel: +25522 Wed for delay.
2780859 5/30/2012 Kind regards,
11:31 AM Emmanuel Massawe
web: www.leat.or.tz Executive Director
email: info@leattz.org 8/15/2012
Friends of the Earth Togo Mensah Franco Todzro Thu No response
63, Rue Amoussimé 5/10/2012
BP : 20190 Lomé-Togo 1:06 PM
phone: +228 Re sent:
2221731
fax: +228 2221732 Wed
5/30/2012
web: www.amiterre.tg 11:34 AM
contact: 'adt- 8/15/2012
togo@amiterre.tg'
Friends of the Earth Tunisia Mohamed Ali Thu No response
Abrougui 5/10/2012
12 Rue Tantaoui 1:17 PM
El Jawhari
El Omrane Re sent:
Tunis 1005
Tunisia Wed
5/30/2012
phone: +216 71 11:35 AM
959 081 8/15/2012

fax: +216 71 320 295

e-mail:
Ayachi Abrougui:
ayachia@atpne.org
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Friends of the Earth Rue Marconi #110 Thu No response
Mozambique 1 andar 5/10/2012
Maputo 1:20 PM
Mozambique
tel: +258 21 Re sent:
496668
Wed
website: under 5/30/2012
construction 11:36 AM
email: ja@ja.org.mz 8/15/2012
National Association of PO Box 29909 Thu No response
Professional Kampala 7/5/2012
Environmentalists Uganda 4.03 PM
tel: +256 414 8/15/2012
534453
fax: +256 414 530181
web: www.nape.or.ug
contact: FoE Uganda
naep@bowermanageme
ntservices.com
Centre Socio-Culturel 5/10/2012 No response
Amani. CSCA-KIVU, Frédéric MUNGEMBE
WABULASA, 8/15/2012
Président du Conseil
d’ Administration. Tél.+243
99 25 89 189 +243 99 25 89
189
SURUDEV Cameroon 5/10/2012 No response
Kari Jackson
Program Coordinator, 8/15/2012

SURUDEV
Contact.0023
775957685
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African Water Facility Thu No response
African Development Bank BP 323 -1002 (13, Rue 5/10/2012
du Ghana) 2:48 PM
Tunis Belvédere -
Tunisie Re sent:
TEL: +21671 103971 Wed
begin_of the_skype hi 5/30/2012
ghlighting + 216 71 10 12:10 PM
39
71 end_of the skype h 8/15/2012
ighlighting
FAX:+216 71 34 86
70
Email: africanwaterfacil
ity@afdb.org
Water and Sanitation Thu No response
Programme — Africa (WSP — WSP Africa 5/10/2012
Africa) World Bank 10:53 AM
Hill Park Building
P.O. Box 30577-00100 Re sent:
Nairobi, Kenya
Phone (254-20)322 Wed
6334 5/30/2012
Fax (254-20) 322 6386 11:21 AM
wspaf@worldbank.org 8/15/2012
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Center for the Environment
and Development

Center for the Environment
and Development
Mr. Samuel Nguiffo
General Secretary
B.P. 3430 Yaoundé
Cameroon

Thu
5/10/2012

Re sent:

8/15/2012

No response

Dear All,

If at all possible, we would like to
receive your responses by September
10th, since we have started the final
stage of processing the forms provided
by the organizations contacted, and
are keen to have your valuable inputs.

Please notice that our survey targets a
wide range of respondents, and some
items might not match some specific
fields/concerns of your entity, but
even such information will be relevant
for our research and contribute to the
broader purpose of the important
academic effort we are pursuing.

Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest

convenience.

Sincerely,
Maria Bosch

No response
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Athi Water Services Board

Government
Africa-Re Centre,
Hospital Road, Upper
Hill

P.O. Box 45283 -
00100, GPO Nairobi,
Kenya

Telephone: 020
2724292/3 Fax: 020 -
2724295

Email: info@awsboard.

go.ke

Thu
5/10/2012
2:19 PM

Fri
5/18/2012
10:00 AM

Thu, May 17,
2012 at 8:49 AM

Mon 5/21/2012
9:37 AM

Survey filled out / Catalina

Dear Maria,
Kind Regards,

Kenneth Owuocha

Dear Mr. Owuocha,

Once again, thank you very much for
your valuable collaboration.

Please don't hesitate to contact us for
any further clarification.

Kind regards,

Maria Bosch

From: Kenneth Owuocha
[kowuocha@awsboard.go.ke]

Sent: Friday, May 18, 2012 12:26 AM
To: Maria Bosch

Subject: RE: Capacity Building of
Local/National WASH NGOs/CBOs
in Africa Program (Cap-WASH _
Dear Maria,

Thanks for your prompt response.
Kindly mail the soft copy of the
questionnaire if this is possible so that
I fill it online.

Kind Regards,

Kenneth Owuocha

Senior Economist
Athi Water Services Board (AWSB)

Tel: (254 020) 272 4292-3, 2727438~
42,2727616

Fax: (254 020) 272 4295

P.O. Box 45283 Nairobi 00100 GPO,
Kenya

Email: kowuocha@awsboard.go.ke

From: Maria
Bosch [mailto:mcabosch@fiu.edu]
Sent: Thursday, May 17,2012 7:20
PM
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Nairobi City Water & Kampala Road, Thu No response
Sewerage Industrial Area 5/10/2012
PO Box 30656 - 00100, 1:30 PM
GPO Nairobi, Kenya Re sent:
Telephone: 020 Wed
557131/2/3 Fax: 020 5/30/2012
552126 11:36 AM
8/15/2012
Email: info@nairobiwat
er.co.ke
AWARD 5/10/2012 No response
Private Bag X483 8/15/2012
Acornhoek
1360
South AfricaTelephone:

+27 15 793 7500
begin_of the skype highl
ighting +27 15 793 7500
end_of the skype highlig
hting

Fax: +27 15 793 7509
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Iris

Iris Ministries (for Africa)
P.O. Box 493995

Redding, CA 96049-3995
USA

+1-530-255-2077
irisredding@irismin.orgClic

k here to reveal this email

WWWw.irismin.org

Contact Rolland directly
at: rolland@irismin.org

Iris Canada supports the
work in Bangula, Malawi,
Zimpeto , Pemba and South
Africa.

10 - 1425 Abbeywood Drive
Oakville, ON L6M 3R3
CANADA

Tel: (905) 847-7749

Fax: (905) 847-7931

Email: info@jirismin.ca
Contact: Janis Chevreau,
Director

Iris Ministries (UK) Ltd

PO Box 351

Tonbridge, Kent TN9 1WQ
UNITED KINGDOM
Email: info@irisministries.c

o.uk

Iris Ministries South Africa
730 Dikhoorn St.

Moreleta Park, Pretoria
SOUTH AFRICA

Tel: +27-12-998-8220

Email: irismin@absamail.co.

za
Contact: Peter Wheeler

Iris Ministries Malawi
David and Joanna Morrison,
Partners In Harvest - Iris
Africa

PO Box 2379

Blantyre, Malawi

Tel: +265-1-453-368

Cell: +265-8-343-814

Email: mo@jirismin.ca

Thu 5/10/2012
2:55PM

Re sent:
Wed 5/30/2012
12:11 PM

8/15/2012

Friday, May 25, 2012
6:45 AM

No response

Dear Steve:

We are ready to accomodate the
possibilities of the respondents, since
our main concern is to have and be
able to compare as many responses as
possible for as wide a geographical
area as feasible. Therefore, "asap"
would be the answer to your question,
with "as possible" being the key.
Thank you very much in advance for
your help. We are looking forward to
receiving your inputs.

Kind regards,

Maria Bosch

From: Steve Soars
[steves@irismin.org]

Sent: Friday, May 25, 2012 6:45 AM
To: Maria Bosch

Subject: Re: Global Water for
Sustainability - Survey Completion
Request

When is the survey due?

Regards,
Steve.

Steve Soars
Development
Iris Ministries
Irismin.org

steves@irismin.org

Did not fill out the questionnaire
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MVULA TRUST.

Mvula Trust - 12th Floor,
Braamfontein Centre

23 Jorissen Street
Braamfontein SOUTH
AFRICA

Contact: 011 403 3425
Head Office and Policy Unit
- 011403 3425

East London Office - 043
726 2255/6/7

Empangeni Office - 035 772
2552

Free State Office - 051 447
0487

Mpumalanga Office - 013
752 2658

Limpopo Office - 015 291
2405

Durban Office - 031 201
5255

Mthatha Office - 047 531
2391

Queenstown Office - 045
838 3131

5/30/2012
tshepo@mvula.co

.Za

8/15/2012

No response
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EAU-VIVE

EAU-VIVE - NIGER

473 Plateau I - avenue du
fleuve Niger

BP 11 156 Niamey - Niger
Tél : (227) 20 72 49 90
Fax : (227) 20 72 49 91
Email : evniamey@eau-
vive.org

EAU-VIVE - BURKINA
FASO

secteur 4, quartier Paspanga
rue 4.12, porte 256

01 BP 2512 Ouagadougou
01 — Burkina Faso

Tél : (226) 50 30 75 52

Fax : (226) 50 31 19 44
email : evburkina@eau-
vive.org Cette adresse email
est protégée contre les robots
des spammeurs, vous devez
activer Javascript pour la

VOIr.

EAU-VIVE -

cité UNICEF rue 74 - porte
165

BP 2691 Bamako - Mali
Tél:(223)202002 11

Fax : (223) 20 20 50 78
Email : evbamako@eau-
vive.org Cette adresse email
est protégée contre les robots
des spammeurs, vous devez
activer Javascript pour la

VOIr.

EAU-VIVE - Senegal

cité Malick Sy

ns54 A

BP 300 Thi¢s RP - Senegal

Tél:(221)33 9513524

Fax : (221) 33 951 35 25
email : evthies@eau-vive.org
Cette adresse email est
protégée contre les robots
des spammeurs, vous devez
activer Javascript pour la

voir.

Thu 5/10/2012
1:44 PM

Re sent:
Wed 5/30/2012
11:39 AM

8/15/2012

No response
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SAHEL SOLIDARITE

Tel: (226) 50353545
Fax: (226) 50 3533 28
Email: saso@fasonet.bf

Thu 7/5/2012
4:26 PM

8/15/2012

No Response

CREPA - BURKINA

CREPA Burkina is a non-
governmental and non-profit-
making organisation that acts
as a reference and resource
centre for water and
sanitation. Supported by
WaterAid Burkina Faso,
CREPA Burkina is
implementing two projects
that improve the Sigh-
Noghin communities' living
conditions by ensuring their
access to safe water and
sanitation facilities,
including a project funded by
the British embassy.

Tel: (226) 50 3640 34/5

Fax: (226) 50 366142
crepa-burkina@cenatrin.bf

Thu 7/5/2012
4:29 PM

8/15/2012

No response

VARENA ASSO

Tel: (226) 20 905135
varena@fasonet.bf

Thu 7/5/2012
4:31 PM
8/15/2012

No response

EMESA

Tel: (226) 50 319331
mesabf@hotmail.com /
emesabf@yahoo.fr

Thu 7/5/2012
4:33 PM
8/15/2012

No response
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CCEPA :

Cadre de Concertation des
ONGs/Association
intervenant dans le secteur de
I'Eau Potable et
I'Assainissement (NGO and
CBO Water and Sanitation
Network)

Administration & Rédaction
Cité 1200 logements

(face au CIJEF et a 1'ISIG)
Tél : (226) 5036 20 46 /
503617 30

Fax : (226) 50 36 03 78
E-mail :
ed.lepays@lepays.bf
webmaster@lepays.bf

01 BP 4577

Ouagadougou 01

Burkina Faso
Représentation Bobo

Tél. : (226) 20 98 00 95
Représentation Ouahigouya
Tél.: (226) 40 55 41 60
Représentation Koudougou
Tél.: (226) 50 44 13 41

Thu 7/5/2012
4:36 PM
8/15/2012

No response

PLAN BURKINA.

O1 BP 1184 Ouagadougou
01

Tel :

(+226) 50 37 87 33

(+226) 50 37 87 35

(+226) 50 37 87 37

(+226) 50 37 87 38

Fax :

(+226) 50 37 87 39

7/5/2012
8/15/2012

No response
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Environmental Trust of ENVIRONMENT TRUST 7/31/2012 No response
Kenya OF KENYA Dear All,
Postal: Box 90193-80100 Re sent:
Mombasa, Kenya 8/15/2012 If at all possible, we would like to
Phone: 041-222-2503 receive your responses by September
Mobile: 0787-610-738 10th, since we have started the final
Fax: 041-231-1789 stage of processing the forms provided
Email: info@etkkenya.org by the organizations contacted, and
are keen to have your valuable inputs.
PHYSICAL ADDRESS
COAST CAR PARK Please notice that our survey targets a
Behind NSSF Building off wide range of respondents, and some
Nkruma Road items might not match some specific
MOMBASA KENYA. fields/concerns of your entity, but
even such information will be relevant
for our research and contribute to the
broader purpose of the important
academic effort we are pursuing.
Again, thank you for your time and
intellectual contribution. We are
looking forward to receiving your
responses at your earliest
convenience.
Sincerely,
Maria Bosch
APDO Akanyani 9/12/2012 No response
Beata Awinpoka
Program Director H/R
awinpoka85@yahoo.co.uk
New Energy Abdulah Wumbai 9/12/2012 No response
wumbeia@yahoo.com
Rural Aid National 9/12/2012 9/14/2012 No response

Tijani Bolgatanga

ghanaruralaid@gmail.com

Hi Maria,

Please send all mails to us through our
gmail address as indicated

<ghanaruralaid@gmail.com>

Rural Aid is willing to participate in
the survey. Send us all necessary
document that will aid us complete the

survey forms.

GANI
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AWARD (Association for 9/12/2012 No response
Water and Rural Development) | derrick@award.org.va
is an NGO in South Africa
Water Institute of Southern PO Box 6011 8/16/2012 No response
Africa (WISA) Halfway House
1685 8/30/2012
Gauteng
South Africa 9/12/2012
Tel: 011 805 3537
Fax: 011 315 1258
Email: wisa@wisa.org.za
Website: www.wisa.org.za
Contact: Ms Dot Zandberg
Water Policy International len.abrams@waterpolicy.co 8/16/2012 No response
m
8/30/2012
WRC info@wrc.org.za 8/16/2012 No response
8/30/2012
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ERHA Ethiopia

erha@ethionet.et

Mr. Girma H. Michael
ERHA Executive Director

Zerihun Building (2™ Floor,
Room No. 30),

Haile Gebreselassie Avenue

Wereda 17, Kebele 14, H.
No. 493/30

P.0.Box 27671/1000
Addis Ababa

Telephone: +251-(0)11-663
85 13/4,

Cell phone: + 251-(0)911 -
24 94 26

Fax: +251-(0)11-663 85 14

E-mail: erha@ethionet.et

8/16/2012

8/30/2012

No response

GHARP/KRA Secretariat

P.O. Box 10742-00100,
Nairobi, Kenya

Tel./fax: +254 (0) 20
2710657

Email:
gharp@wananchi.com or
gharp.kra@gharainwater.org

PHYSICAL ADDRESS

Hurlingham, Rose Avenue,
Off Argwings Kodhek
Road, Rose Avenue Flats
(next to Kwality Hotel),
Block B, Office No. 4.

9/12/2012

No response
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RAAS

RAAS Focal Point

Ahmed M. Abdi

Chief Executive Officer

GHARP/RAAS Secretariat

Block B, Office 4, Rose
Avenue Flats, Rose Avenue,

Off Argwings Kodhek Road,
P.O. Box 10742-00100,
Nairobi, Kenya

Telephone: +254 (0) 20 271
0657 or +254 (0) 722400167
/734528678

E-mail:
raasgharp@yahoo.com

9/12/2012

No response

RHAT

C/o GHARP/KRA
Secretariat

P.O. Box 10742-00100,
Nairobi, Kenya

Tel./fax: +254 (0) 20
2710657

Email:
gharp@wananchi.com or
gharp.kra@gharainwater.org

PHYSICAL ADDRESS

Hurlingham, Rose Avenue,
Off Argwings Kodhek
Road, Rose Avenue Flats
(next to Kwality Hotel),
Block B, Office No. 4.

9/12/2012

No response
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SANGONET

Contact SANGONeT
Physical Address:

29th Floor, UCS Building
209 Smit Street
Braamfontein
Johannesburg

Gauteng

South Africa

Postal Address:
P O Box 31392
Braamfontein
2017

South Africa

Tel: +27 11 403 4935
Fax: +27 11 403 0130

Executive Director: David
Barnard,

info@sangonet.org.za

Reception: Dipuo
Mabhanyele,

reception@sangonet.org.za

9/12/2012

No response

African Peace Network

Re-afforestaion, Rural
Water and Sanitation,
Environmental Education

Box 2647 Dansoman,
Accra

9/12/2012

No response
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ProNet North in Ghana West
Africa.

National

Awuni Erasmus

WASH Manager

ProNet North
awunierasmus@yahoo.co

m

9/13/2012

9/14/2012

Survey filled out / Catalina
Hello Maria,

Please see attached my responses to

your survey assessment from

ProNet North in Ghana West Africa.

Thanks and best regards.

Awuni Erasmus

Subject: RE: Global Water for
Sustainability - Survey Completion
Request

Dear Awuni Erasmus,

I am responding to you email, with
thanks, on behalf of Dr. Ryan Stoa,
GLOWS Executive Officer, who is
out of town today, in order that you
receive our clarifications without
delay.

We do appreciate the cooperation of
yours and ProNet North in responding
to our survey, and are prepared to
receive your responses if you please
send them at your earliest
convenience, i.e. please disregard the
original questionnaire deadline.

We would like to add, for further
clarification, that in case any question
do not specifically involve ProNet
activities, you may either respond
“Not Applicable” (such response will
also be relevant for GLOWS) or add
extra comments.

We are in the process of drafting a
progress report on the survey, and
respectfully request and thank your
prompt submission of your responses.
Cordially,

Maria C. Bosch

From: Awuni
Erasmus[mailto:awunierasmus@yaho
o.com]

Sent: Thursday, S&agebéra5, 2012
10:12 AM

To: Maria Bosch

Subject: Re: Global Water for
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Consortium Congo

contact@consortiumcongo

9/13/2012

No response

Development (CCD) dev.org

Desert Research Foundation drfn@drfn.org.na 9/13/2012 No response

of Namibia

Green Belt Movement gbmi@greenbeltmovement | 9/13/2012 No response
.org

Wildlife and Environment marketing@wessa.co.za 9/13/2012 No response

Society of South Africa
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Hnulm l\m RNATIONAL UNIVERSITY
Miamis public research university

Global Water for Sustainability Program

Florida International University
Biscayne Bay Campus
3000 NE 151St. ACI-267
North Miami, FL. 33181 USA
Phone: (+1-305) 919-4112
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